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Different modes for Submission of Annual Life Certificate
(c Life certificate can be recorded by Pension Disbursing Banks (PDAs), if the pensioner physically\

appears before the PDA.
certificate form signed by any ‘designated official.
Pensioners can submit Life Certificate online from home through Jeevan Pramaan Portal. The

Personal appearance of a pensioner will not be required, if the pensioner submits the life
process of submission of Digital Life Certificate through “Jeevan Pramaan” may be seen at

[ ]
India Post Payments Bank(IPPB) of Department of Posts along with Meity have successfully

https://youtu.be/cERWM_U7g54.
launched the initiative of the Department of Pension & Pensioners’ Welfare: “Doorstep

Service”.

12 Public Sector Banks which do “Doorstep Banking” for its customers in 100 major cities of the
country under Ease of banking reforms. Service can be booked by the pensioner through any of

[ J

the 3channelsi.e. Mobile App, Website or Toll Free Number.
Mobile Appi.e “Doorstep Banking (DSB)“ can be downloaded from Google Playstore.
Pensioners can access through Web Browser l.e https://doorstepbanks.com/&

https://dsb.imfast.co.in/doorstep/login
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\o Through Toll free Number:-18001213721, 18001037188
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GS Speaks:

On behalf of CWC members, | am happy to announce that 69thAGM of our Association will be held on 21st
October, 2021 at Phadake Hall, 1785 Sadashiv Peth, Pune 411030. The Notice for AGM was issued on 25th August,
2021 and dispatched to all Branch Secretaries for circulation amongst the members, Office bearers and Organizing
Secretaries. The meeting will be organized with subject to government rules applicable at the relevant time. We are
bringing out a Multicolour Calender-2022 on the occasion of celebration of 75th year of our Association. You may
contribute for the Advertisement with Best compliments for the celebration of 75th year. All Secretaries/Members are
requested to cooperate to holdthe AGM at grand success.

Government has issued the order for granting the DA to central Govt. pensioners at the rate of 28% subsuming the
additional instalments due from 01.07.2020, 01.01.2021 which were feezed. In respect of BSNL pensioners also, MOF,
DPE has issued the order for granting IDA at the rate of 170.5% subsuming the instalments arising on 01.10.2020,
01.01.2021 and 01.04.2021. These rates are applicable from 1st July, 2021. The orders for the additional instalment
duefrom 01.07.2021 are expected soon.

Keeping in view that the Central Govt. Employees who retired during the period from 01.01.2020 to 30.06.2020
have been allowed lesser amount of DA and the gratuity and cash payment in lieu of leave are one time retirement
benefits admissible, Govt decided that in respect of employees who retired from 01.01.2020 t0 30.06.2020 will get
notional DA @21%, employees who retired from 01.07.2020t031.12.2020 will get notional DA @24% and employees
who retired from 01.01.2021 t0 30.06.2021 will get notional DA @28% for the calculation of gratuity and leave
encashment. Such order is expected for BSNLemployees, who retired from 01.10.2020t0 30.06.2021.

Hon'ble GAUHATI HIGH COURT in Writ Petition(C) 4224/2016 vide ORDER dated 15.03.2018 held that the
additional quantum of pension as per Section 17B of the Act in the first slab(From eighty years to less than eighty five
years) would be available to a retired judge from the first day of his 80th year in stead of on completion of the 80 years of
age. Hon'ble Supreme Court dismissed Special Leave Petition (Civil) Diary No. 18133/2019 dt 8.09.2019. BPS has
addressed a letter requesting to implement the said
judgment in case of all similarly placed persons and |

amend Para 4 of DOP&PWNo.38-37-08-PPW(A)- i INDEX
11.08.2009 accordingly. :

Department of Posts has modified the !1)G.S. SPEAKS vevverererrricreireiereisresressaresaessasesaessaessnnesaessaessans 2
procedure regarding separate pension account If !2) Notice Of AGM, Arrangement of AGM 2021..........ccccererrerrerrersennes 3 :
any pensioner wants to get pension through Post | 3) GOVErnmMeNt Orders .........cceeuieeeniiesiiisnesiessnnssnsiesnsssessessssssesssenns 4 .
Office Saving Accounts the Pension Disbursing | -Unstarred Question On Commuted Pension
authority has to ensure that Saving account | - Revised Rates Of Dearness Allowance From 01.07.2021

- Calculation of Gratuity and Leave Encashment : Employees retired -
between January 2020 - June, 2021 .
- Regarding withdrawal, Loan, closure / premature closure

provided by the pensioner is either a single Savings i
Account in his/her name or a joint account opened :
with his/her spouse.

You may be aware that we had addressed for : - Clarification on MACP Scheme Order dt. 6th September, 2021

the letter to CMD BSNL to extend the concessional :

|

!

|  of POSB account through authorized person

i

i - Guidelines for Timely and qualitative disposal of grievances

FTTH/BHARAT Air Fibre connection to the | - Regarding Submission of DLC in Post Offices.

serving/retired employees. We are happy t0 | 3) CGHS Orders.......couwroommsreerssssssssesssssssssessssssssssssssssssessssssee 14 :
Circular dated 5.07.2021 to grant 40% CONCESSION | 4) BSNL OFAEFS..........ccuervrssmmsesssessssssesssssssmsnessssssmsessssssssssessssssens 15 |
on plan charges subject to ceiling of Rs. 300 in | - Policy for Concessional FTTH Connection i
respect of FTTH/BHARAT Air Fibre connection to : - IDA at revised rate from 01.07.2021
the serving/retired employees. I - Guidelines for timely disposal of Grievances

While welcoming new Hon'ble Minister of! - Redressal of Grievances of retired Employees :
Communications, Shri Ashwini Vaishnaw ji, we have | 5) Correspondence Made...........cceeerieenernensensinssensensensesssssssesnens 18 !
brought into his notice the long pending issues in | - Donations Received, Remittances From Branches
respect of BSNL pensioners i.e. Anomaly in the j - OBITUARY
pension of DOT employees absorbed in BSNL and j €& ) TIRTE FAMIT oottt ssssssasmsnsss s 21

retired between 01.10.2000 and 30.06.2001. Non- : — ggrcfiaT eRgeT AER HRUITSTE

payment of Medical Bills / Medical Allowance to : _ coaﬂaﬂaaﬁﬁwmﬂwaﬁﬁ?ﬁw’wqm ERIpICT ool

DOT employees absorbed and retired from BSNL ' _ :
and Revision of Pension with effect from 01.01.2017. | TRl 2T Sfefer e gf wafeesor

Wish you and your family Happy Vijayadashami |
and Deepavali. - H. F. Chaudhari |

.............................................................

|
I
I
|
I
I
|
I
I
I
|
I
|
inform that BSNL Corporate office issued the | . eimbursement of cost of OPD Medicines till 31.10.2021 I
|
I
|
|
I
I
|
I
|
|
|
— 2ATdT AHadlel i
|



No. AICGPA/AGM/2020-2021/65 Dated : 25" August 2021
NOTICE OF ANNUAL GENERAL BODY MEETING

To, The Members.All India Central Government Pensioners Association,Pune.

The 69th Annual General Body Meeting of All India Central Government Pensioners’ Association Hqg.
Pune is scheduled on 21.10.2021 at 10.30 A.M. at Phadake Hall, 1785, Sadashiv Peth, Near Khajina Vihir
Chowk, Pune 411030. All of you are requested to remain present and participate in the meeting. Due to Covid-
19 pandemic the Annual General Body Meeting for the financial year 2019-2020 could not be held, hence
Financial Accounts and Budget for that financial year also will be placed for approval in this meeting. This
meeting will be organised subject to government rules applicable at the relevant time. If it is required to hold
this meeting through video conferencing instead of physical meeting, all members are requested to co-operate
subject to government rules and regulations.

Agenda
Welcome speech of the president and to pay homage to departed members.
To read and approve the minutes of last AGM held on 21.09.2019 and EOGM held on 5.11.2019.
To consider and adopt the Annual Report for financial year 2019-2020 and 2020-2021.
To consider and Adopt the Annual Accounts for financial year 2019-2020 and 2020-21.
Budget for receipts and expenditure for the financial year 2020-2021 and 2021-2022.
Organizational issues and Adopt the decisions taken by CWC.
Consider and adopt the resolutions if any.
To elect the office bearers on Central Working Committee for the tenure of 10.11.2021 to 10.11.2023.
To approve the appointment of auditor for financial year 2020-2021. And discuss and decide about
appointment of auditor for financial year 2021-2022.
Any other item with the permission of Chair. Meeting will end with National Anthem.

H. F. Chaudhari, GENERAL SECRETARY
Note: Presence of 100 members will form quorum. If the necessary quorum is not available, AGM will be
adjourned and held after half an hour at the same place and same day. For such adjourned meeting no
qguorum shall be required.
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Subject : Arrangements of AGM 2021 at Pune on 21 October, 2021.

We, on behalf of executive body of the Association is happy to announce that 69"AGM will be held on 21
October, 2021 at Phadake Hall, 1785 Sadashiv Peth, Pune 411030. The Notice for AGM is sent herewith.
The Application for Velankar Award and Report for BEST Branch Award are enclosed herewith. The information
should reach Headquarter by 20" Sept, 2021. The following decisions are taken for arrangement of AGM.

1. As per constitution Branch Secretaries and one additional member for every 1000 members are
eligible to attend. Delegation fee is fixed as Rs. 500/- (Rupees Five Hundred Fifty). Meeting Hall will be available
from 7am to 7pm on 21% October, 2021 only.

2. Branch Secretaries are requested to clear the outstanding quota payable to Head Quarter and also Donate

Rs. 500/-, 1000/- to bear the expenses.
3&4.The Annual Accounts (Receipts & Payment Accounts and Balance sheet) of the branch for year 2020-21

may be submitted to the Headquarter with copy to the Organizing Secretaries. Please Ignore if already

submitted. Organizing Secretaries are requested to consolidate the Annual Accounts of the branches
under their jurisdiction.

5.  We are bringing out Calender-2022 on the occasion of 75" year of our Association. The Advt. Order Form
is enclosed herewith.

6. The amounts on account of Delegation fee, Donation and Charges for Advertisements etc. may kindly be
sent by Cheques/DD in favour of AICGPA, Hg. Pune.

We have to follow the Government guidelines while attending the meeting. Hope that All Office
bearers/Branch Secretaries will co-operate and make the Annual General Body Meeting a grand success.

President General Secretary

O a d
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[Gover nment Order ]

Rajya Sabha Unstarred Question No. 430 asked by Shri. Neeraj Dangi, to be answerd on 22.07.2021
Calculation of Commuted Pension

Will the PRIME MINISTER be pleased to state:

(a) the formula for calculating the commuted pension for employees of Union Government while deciding
the recovery period of commuted pension for employees; (b) the rate of interest for FD, when 14 year was
decided as the recovery period for commuted pension of employees; (c) whether this recovery period is
justified in the present scenario when the rate of interest for FD is 5-6 per cent only, if so, the details thereof;
and (d) whether Government is willing to revise this period of recovery of commuted pension, if so, by when
and if not, the reasons therefor?

ANSWER : MINISTER OF STATE IN THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND
PENSIONS AND MINISTER OF STATE IN THE PRIME MINISTER’S OFFICE. (DR. JITENDRA SINGH)

(a) to (d): The lump sum commuted value of pension payable to a pensioner, who applies for such
commutation, is calculated in accordance with the Table of the values appended to the Central Civil Services
(Commutation of Pension) Rules, 1981. A copy of the Table, presently applicable for calculating the commuted
value of pension, is at Annexure. The commuted amount of pension is restored on completion of 15 years
from the date the reduction of pension becomes operative.

The existing Table of the values for calculation of lump sum commuted value of pension was incorporated
in the Central Civil Services (Commutation of Pension) Rules, 1981 in implementation of the recommendations
of the Sixth Central Pay Commission vide Department of Pension & Pensioners’ Welfare O.M. No. 38/37/08-
P&PW/(A) dated 2nd September, 2008 . This Table is based on LIC (94-96) Ultimate Tables and rate of interest
of 8%. While recommending the aforesaid Table, the Sixth Central Pay Commission did not recommend any
change in the period of 15 years for restoration of commuted pension. The Seventh Central Pay Commission
also did not recommend any change in the said period for restoration of commuted pension.

Hon’ble High Court of Delhi, vide order dated 17.01.2019 , dismissed a Writ Petition No. 1222/2015 seeking
reduction in the period for restoration of commuted pension. An SLP(C) No. 8852/2019 filed against the said
order of Hon’ble High Court of Delhi was also dismissed by Hon’ble Supreme Court on 15th April, 2019.

At present, in view of the above, there is no proposal to revise the period of restoration of commuted pension.

Age next | Commutation Age next Commutation Age next Commutation
Birthday | value expressed | Birthday value expressed | Birthday value expressed
20 9.188 41 9.075 62 8.093
21 9.187 42 9.059 63 7.982
22 9.186 43 9.040 64 7.862
23 9.185 44 9.019 65 7.731
24 9.184 45 8.996 66 7.591
25 9.183 46 8.971 67 7.431
26 9.182 47 8.943 68 7.262
27 9.180 48 8.913 69 7.083
28 9.178 49 8.881 70 6.897
29 9.176 50 8.846 71 6.703
30 9.173 51 8.808 72 6.502
31 9.169 52 8.768 73 6.296
32 9.164 53 8.724 74 6.085
33 9.159 54 8.678 75 5.872
34 9.152 55 8.627 76 5.657
35 9.145 56 8.572 77 5.443
36 9.136 57 8.512 78 5.229
37 9.126 58 8.446 79 5.018
38 9.116 59 8.371 80 4.812
39 9.103 60 8.287 81 4.611
40 9.090 61 8.194

[Basis: LIC (94-96) Ultimate Tables and 8.00% interest]
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RAJYA SABHA
UNSTARRED QUESTION NO. 2045
(TO BE ANSWERED ON 05.08.2021)
NOTIONAL INCREMENT FOR PENSIONERS
ANSWER

MINISTER OF STATE IN THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
AND MINISTER OF STATE IN THE PRIME MINISTER'S OFFICE

(DR. JITENDRA SINGH)

(a): CAT, Allahabad Bench in its Order dated 26.2.2021 in O.A. N0.330/00146/2020 has, interalia, ob-
served that the matters relating to pay fixation are governed by uniform policy of the Government and therefore
any judgment in these matters are always in rem and cannot be interpreted as judgment in personam.

Department of Revenue, Respondent No. 1, has informed that the Order dated 26.2.2021 in O.A. N0.330/
00146/2020 has been challenged vide Writ Petition WRIA 7911/2021 before Allahabad High Court, Allahabad.

(b): Several judgments/orders on the matter of grant of notional increment to those Central Government
servants who have retired on 30" June/31* December, have been pronounced by Courts/CATs. The order
dated 23.07.2018 and dated 08.08.2019 of the Supreme Court relating to the judgement dated 15.09.2017 of
High Court of Madras in W.P. N0.15732 of 2017 in case of P. Ayyamperumal was considered as ‘in personam’
and not ‘in rem’.

On the other hand, in a similar case on the same subject matter, vide judgement dated 29.03.2019, while
dismissing the SLP(C) Dy. N0.6468/2019 in the case of Uol vs. Sakha Ram Tripathi, the Supreme Court has
kept the questions of law open.

Further, in the matter of Ministry of Railways wherein CAT, Bengaluru Bench have allowed grant of notional
annual increment to an employee who superannuated from service on 30.06.2014, the Supreme Court, in
SLP(C) N0.4722/2021, vide order dated 05.04.2021, has stayed operation of the said Order dated 18.12.2019.

o o o

No. 42/07/2021-P&PW(D), Dated : 22th July 2021, from Government of India, Ministry of Personnel,
Public Grievances & Pension, Department of Pension & Pensioners Welfare, New Delhi 110003

Subject : Revised rates of Dearness Relief to Central Government Pensioners/Family
Pensioners w.e.f. 01.07.2021

The undersigned is directed to refer to Ministry of Finance (Department of Expenditure) Office Memoran-
dum No. 1/1/2020-E-11(B), dated 23.04.2020, vide which instalments of Dearness Relief to pensioners/family
pensioners due from 01.01.2020, 01.07.2020 and 01.01.2021, were frozen and to say that the President is
pleased to decide that the Dearness Relief admissible to Central Government pensioners/family pensioners
shall be enhanced from the existing rate of 17% to 28% of the basic pension/family pension (including addi-
tional pension/family pension) with effect from 1t July 2021. The increase subsumes the additional instalments
arising on 01.01.2020, 01.07.2020 and 01.01.2021. The rate of Dearness Relief, earlier determined vide this
Department's OM No. 42/04/2019- P&PW(D) dated 21.10.2019, shall remain at 17% of basic pension/family
pension for the period from 01.01.2020 till 30.06.2021.

2.  These rates of Dearness Relief will be applicable to:
i. Civilian Central Government Pensioners/Family Pensioners including Central Government absorbed
pensioners in PSU/Autonomous Bodies in respect of whom orders have been issued vide this Department's

OM No. 4/34/2002-P&PW(D) Vol. Il dated 23.06.2017 for restoration of full pension after expiry of commu-
tation period of 15 years.

ii. The Armed Forces pensioners/family pensioners and Civilian pensioners/ family pensioners paid out of
the Defence Service Estimates.
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[Gover nment Order ]

iii. All India Services pensioners/family pensioners.
iv. Railway pensioners/family pensioners.
v. Pensioners who are in receipt of provisional pension.

vi. The Burma Civilian pensioners/family pensioners and displaced pensioners/family pensioners from
Pakistan, in respect of whom orders have been issued vide this Department's OM No. 23/3/2008-P&PW(B)
dated 11.09.2017.

3. The payment of Dearness Relief involving a fraction of a rupee shall be rounded off to the next higher
rupee.

4. Other provisions governing grant of Dearness Relief in respect of employed family pensioners and re-
employed Central Government Pensioners will be regulated in accordance with the provisions contained
in this Department's OM No. 45/73/97-P&PW (G), dated 2.7.1999, as amended from time to time. The
provisions relating to regulation of Dearness Relief where a pensioner is in receipt of more than one
pension will remain unchanged.

5. Inthe case of retired Judges of the Supreme Court and High Courts, necessary orders will be issued by
the Department of Justice separately.

6. It will be the responsibility of the pension disbursing authorities, including the nationalized banks, etc. to
calculate the quantum of Dearness Relief payable in each individual case.

7. The offices of Accountant General and authorised Pension Disbursing Banks are requested to arrange
payment of Dearness Relief to pensioners/family pensioners on the basis of these instructions without
waiting for any further instructions from the Comptroller and Auditor General of India and the Reserve
Bank of India in view of letter No. 528-TA, 11/34- 80-Il, dated 23/04/1981, of the Comptroller and Auditor
General of India addressed to all Accountant Generals and Reserve Bank of India Circular No. GANB No.
2958/GA-64 (ii) (CGL)/81 dated the 21°* May, 1981 addressed to State Bank of India and its subsidiaries
and all Nationalised Banks.

8. In their application to the persons belonging to Indian Audit and Accounts Department, these orders are
issued under Article 148(5) of the Constitution and after consultation with the Comptroller & Auditor Gen-
eral of India.

9. Theseissues in pursuance of Ministry of Finance, Department of Expenditure’'s OM No. 1/1/2020-E. 11(B)
dated 20" July, 2021.

10. Hindi version will follow.
(Sanjiv Narain Mathur), Joint Secretary to the Government of India
O a od

No. 1 (5)/E.V/2020, Dated : 7th September 2021, from Government of India, Ministry of Finance,
Department of Expenditure, New Delhi

Subject : Central Government employees retired during the period from January, 2020to June,
2021 calculation of Gratuity and Cash payment in lieu of Leave regarding.

The undersigned is directed to refer to this Ministry's O.M. N0.1/1/2020-E.11(B) dated 23.04.2020, read
with O.M. No.1/1/2020-E.lI(B) dated 20.07.2021, in regard to payment of Dearness Allowance (DA) during the
period from 01.01.2020 up to 30.06.2021 and to say that in terms thereof while the rate of DA during the said
period shall remain at 17% of basic pay, the same has been enhanced to 28% of basic pay subsuming addi-
tional instalments arising on 01.01.2020(4%), 01.07.2020 (3%) & 01.01.2021(4%) payable w.e.f. 01.07.2021.
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2. As per the existing provisions contained in Central Civil Services (Pension) Rules 1972, DA on the date of
retirement or death is reckoned as emoluments for the purpose of calculation of gratuity. Also, as per the
existing provisions contained in CCS (Leave) Rules 1972, pay admissible on the date of retirement plus
DA on that are reckoned for the purpose of calculation of cash payment in lieu of leave.

3. Inview of the provisions of the aforesaid orders of this Ministry dated 23.04.2020 and 20.07.2021, calcula-
tion of gratuity and cash payment in lieu of leave in respect of Central Government employees who retired
on or after 01.01.2020 and up to 30.06.2021 are required to be made based on the rate of DA at 17% of
basic pay.

4. Keeping in view that gratuity and cash payment in lieu of leave are one-time retirement benefits admissible
to employees on retirement and employees who retired during the period from 01.01.2020 to 30.06.2021
have been allowed lesser amount than what would have been calculable but for the aforesaid orders of
this Ministry dated 23.04.2020 and 20.07.2021, the matter has been considered sympathetically with a
view to allowing the same to such employees.

5. Accordingly, the President is pleased to decide that in respect of Central Government employees who
retired on or after 01.01.2020 and up to 30.06.2021, the amount of DA to be taken into account for calcu-
lation of gratuity and cash payment in lieu of leave will be deemed to be as under:

Employees retiring during the period Notional Percentage of Dearness
Allowance (DA) for calculation purpose

From 01.01.2020 to 30.06.2020 21% of basic pay

From 01.07.2020 to 31.12.2020 24% of basic pay

From 01.01.2021 to 30.06.2021 28% of basic pay

6. All other conditions as stipulated in CCS (Pension) Rules 1972 and the orders of Department of Pension
& PW vide O.M. N0.7/5/2012-P&PW(F)/B dated 26.08.2016 in respect of employees borne on National
Pension System (NPS) and CCS (Leave) Rules 1972, shall continue to be applicable while calculating
gratuity and cash payment in lieu of leave respectively.

7. In their application to the persons belonging to India Audit and Accounts Department, these orders are
issued under Article 148(5) of the Constitution and after consultation with the Comptroller and Auditor
General of India.

8. Hindiversion will follow.

(Annie G. Mathew), Addl. Secretary to the Govt. of India
g o o

SB Order No. 2312021
No. FS-14/1/2020, Dated : 4th August 2021, from Ministry of Communications, Department of Posts
(F.S.Division), New Delhi
Subject : Regarding withdrawal /Loan/closure / premature closure of account through authorized
person.

This office is receiving various representations from the depositors that due to old age or illness they are
unable to attend post offices for withdrawal or loan or closure or premature closure of their accounts.

2. Keeping in view of difficulties faced by the Senior Citizens or people suffering with illness, the issue was
taken up with Ministry of Finance and keeping the provisions in Rule 1 of ‘Government Savings Promotion
General Rules-2018’ in mind, competent authority has decided that in case of extreme exigencies (i.e.
Senior Citizens or illness of account holder or suffering from physical infirmity or is with differently-abled
conditions) the withdrawal or loan or account closure or premature closure may be allowed through
authorized person.

3. Keeping in view of the safety of depositor’s hard-earned money, the following procedure shall be followed for
operation of account including withdrawal/loan/closure/premature closure of account through authorized person’
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vii)

viii)

xii)

xiii)

Xiv)

XV)

XVi)

The account holder(s) shall write an application in Form- | 2 to the postmaster concerned, for operation of
account viz. withdrawal / loan / closure or premature closure of account etc.

In the application form (Form- 12), the depositor shall authorize a literate person for operation of his/her
account.

Signature of the authorized person shall be attested by the account holder(sj. In case of Joint B Account,
any one ol the account holder(s) can attest the signature of the authorized person.

Authorized person shall not be an SAS/MPKBY agent or employee working in PO Savings Bank Branch
in the post office concerned’

The account holder shall fill the withdrawal form (sB-7) / closure form (sB-7A) / account premature
closure form (SB-7B) / Application for Loan (SB7C) as the case may be in his/her writing and signed’
Self attested copy of ID and address proof of account holde_r(s) and authorized person shall also be
enclosed. If any account holder(s) authorize a person for more than one transaction viz. withdrawal / loan
/ closure, on any day, -in such case, only one Set of KYC documents and photo may be obtained. However.
Form-I2 shall be obtained for each account’

Authorized person shall submit passbook, authority letter (Form- 12), withdrawal form (SB-7) / closure
form (SB-7A) / account premature closure form (sB-7B) / Application for Loan (sB-7C) as the case may
be and KYC documents of account holder and authorized person at concerned post office’

The counter PA shall tally signature of account holder(s) available in withdrawal form (SB-7) / account
closure tbnn (SB-7A) / account premature closure form (SB-78) / Application for Loan (sB-7C) and Form-
12 with signature available in Finacle and SB-3/AOF.

After tallying signature and documents, counter PA shall submit the case to Supervisor for approval.
Supervisor shall also check and verity documents as well as signature of the account holder(s1 with
office record and if he/she is satisfied’ he/she shall write order on top of the application as “authorization
accepted” and sign. xi)In case the postmaster is not satisfied about the genuineness of the request of the
account holder, he/she may depute a responsible official to physically verify the request of account holder
for withdrawal or loan or closure or premature closure of his/her account before effecting payment’
Thereafter, counter PA/Supervisor shall follow the process for withdrawal/Loan/Account closure/Account
premature closure, as the case n-ray be as prescribed in the rules.

The payment shall be made by account payee cheque or credit in to PO Savings Account or Bank Account
of the account holder(s). No cash payment, irrespective of amount, shall be given to the authorized
person except in case of withdrawal from Saving Account.

Signature of authorized person should be taken in acquaintance part of withdrawal form (SB-7) / account
closure form (SB-7A)/Account premature closure form (SB-7B) / Application form Loan (SB-7C). After
closure of account, account payee cheque or ECS outward receipt, passbook shall be handed over to
the authorized Person.

The authority letter (Form-12) along with KYC documents, are to be attached with the voucher and submitted
to SBCO.

SBCO branch shall check that no cash payment is made in cases of accounts closed by authorized
persons irrespective of amount and all documents are in order.

Note:-PO Savings Account holders can avail Cheque/ATM/e-Banking/ m-Banking/IPPB Account linking

facility to withdraw amount from their PO Savings Account as per their convienience. All the Post offices
should provide Cheque/ATM/e-Banking/ m-Banking/IPPB Account linking facility to avoid inconvenience to
account holders for SB withdrawal

4,

5.

Itis further clarified that for submission of authorization letter in Form-12, physical presence of the account
holder(s) is not mandatory. It can be accepted from the authorized Person also.
It is requested to circulate these amendments to all concerned for information, guidance and necessary
action.
This issues with the approval of Competent Authority.
Enclosed: - Form- [2

Yours Sincerely, (Devendra Sharma) Assistant Director (SB-II)

o 0o 0o
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No. 4-7/MACPS/2019-PCC, Dated : 6th September 2021, from Government of India, Ministry of
Communications, Department of Posts, New Delhi 110001

Subject : Clarification on Modified Assured Career Progression (MACP) Scheme reg.

This refers to various references received from administrative units and service associations seeking
clarification on the following point of reference as to what will be the modalities for financial upgradation under
MACP Scheme and pay fixation thereon, if a Central Govt. employee having availed the benefit of financial
upgradation under MACP Scheme is promoted to Postman/Mail Guard or Postal/Sorting Assistant or Inspector
Posts cadre (i.e. to the post which carry higher Grade Pay / pay Level in Pay Matrix than what is available under
MACPS and have the element of direct recruitment) through Limited Department Competitive Examination
(LDCE) immediate after availing the benefit of MACP, In terms of para-4, para-28(B)/27(B) of recent consoli-
dated guidelines and DoP&T OM No. 35034/3/2015-Estt.(D) dated 08.09.2020.

2. The matter has been examined and it is clarified that if a Central Govt. employee who is promoted to either
Postman/Mail Guard or Postal/Sorting Assistant or Inspector Posts cadre (i.e. to the post which carry higher
Grade Pay / pay Level in Pay Matrix than what is available under MACPS and have the element of direct
recruitment) through Limited Department Competitive Examination (I,DCE) immediate after availing the ben-
efits of 1stfinancial upgradation under MACP Scheme (not TBOP/BCR Scheme), the benefit of 2nd financial
upgradation under MACP Scheme (in the next Grade Pay w.r.t. Grade Pay / pay Level held by Government
servant) shall be admissible to him/her on completion of 20 years service from direct entry grade in terms of
para-28(B) of OM dated 19.05.2009 & para-27(B) of OM dated 22.10.2009, if otherwise, admissible and the
employee fulfils the other eligibility conditions.

In such cases, fixation on such regular promotion immediate after availing the benefit of financial upgradation
under MACP, shall be subject to the provisions of para’4 of the OM on MACP Scheme as this Directorate OM
No. 20-27/2015-SPNII dated 20.08.2018 stands withdrawn vide OM No. 20-27/2015-SPN-I| dated 29.06.2021).
As such, no pay fixation benefit with increment would be available and only difference of grade pay would be
available or shall be placed in the level to which he/she is promoted at a cell in the promoted level equa! to the
figure being drawn by him/her on account of MACP. If no such cell is available in the level to which promoted,
he/she shall be placed at the next higher cell in that level. Provided the Basic Pay on promotion to these posts
where entry pay for direct recruits appointed on or after 01.01.2006, as per Section-Il of Par-A of First Schedule
of CCS (RP) Rules, 2008, becomes applicable by virtue of the provision of the element of direct recruitment
in... the relevant recruitment rules, shall not be less than such entry pay w.e.f. 01.01.2006 in terms of D/o
Expenditure OM No. 8-23/2017-E.llIIA dated 28.09.2018 as clarified vide DoP&T OM No. 35034/3/2015-Estt.(D)
dated 08.09.2020. Further in 7 CPC pay structure, the pay cannot be less than the first stage of the relevant
level to which promoted as provided vide Department of Expenditure OM No. 1-6/2016-1C dated 03.08.2017.

To illustrate -

1. If a Central Govt. employee, who was appointed (direct entry) as Postal Assistant (in the corresponding
scale to Grade Pay Rs.2400/-) on 01.09.1997 and - granted 1* financial upgradation under MACP Scheme
w.e.f. 01.09.2008 (in Grade - Pay Rs.2800/-), earns 1st regular promotion through LDCE to Inspector Posts
cadre on 01.09.2010 in Grade Pay Rs.4600/- / Level-7 and completes 20 years of service on 01.09.2017, the
2" financial upgradation under MACPS in the Level-8 of Pay Matrix (in the next Grade Pay w.r.t. Grade Pay / pay
Level held by Government servant) will be granted on completion of 20 years of service i.e. 01.09.2017. The
modalities shall be as follows:-

Event W.e f. Pay Scale Remarks

Postal 01.09.1997 Grade pay Entry Grade

Assistant Rs. 2400

1st MACP 01.09.2008 Grade Pay On completion of 10 years service. Pay fixation as
Rs. 2800 per FR-22(1)(a)(1).

Inspector 01.09.2010 Grade Pay 1st regular promotion (through LDCE). No pay

Posts Rs. 4600 fixation with increment. Only difference of GP i.e.
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Rs. 1800 is to be added in the basic pay (para-4 of
MACPS). Provided the basic pay shall not be less
than the entry pay i.e. Rs. 17,140/- (DoP&T OM
dated 08.09.2020).

2nd MACP

01.09.2017

Level-8 (GP
Rs. 4800/-)

On completion of 20 years service. Pay fixation as
per FR-22(1)(a)(1).

2. If a Central Govt. employee, who was appointed (direct entry) as MTS (in the corresponding scale to
Grade Pay Rs.1800/-) on 01.08.1990 and granted 1% financial upgradation under MACP Scheme w.e.f. 01.09.2008
in term of para-5 of MACPS (in Grade Pay Rs.1900/-), earns regular promotions, 1 to Postman on 01.09.2009,
2" to Postal Assistant (through LDCE) on 01.09.2018 & 3" to Inspector Posts cadre (through LDCE) on
01.01.2021 and completes 20 and 30 years of service as on 01.08.2010 & 01.08.2020 respectively, the modali-
ties for financial upgradation under MACPS and pay fixation thereon shall be as follows:-

Event W.e.f. Pay Scale Remarks
MTS 01.08.1990 GP Entry Grade (initial scale Rs. 2650-4000 stands
Rs. 1800 merged with TBOP scale Rs. 2750-4400 w.e.f.
01.01.2006 to corresponding GP Rs. 1800/- as a
result of 6th CPC recommendations).

1t 01.09.2008 GP In term of para-5 of MACPS on merger of various

MACP Rs. 1900 scales of MTS as a result of recommendation of
6th CPC. Pay fixation as per FR-22(1)(a)(1).

Postman 01.09.2009 GP 1%t regular promotion. No pay fixation. Only

Rs. 2000 difference of GP i.e. Rs. 100 is to be added in the
basic pay provided it shall not be less than the entry
pay i.e. Rs. 8460/-

2nd 01.08.2010 GP On completion of 20 years service. Pay fixation as

MACP Rs. 2400 per FR-22(1)(a)(1).

Postal 01.09.2013 GP 2nd regular promotion (through LDCE). No fixation

Assistant Rs. 2400 benefit with increment would be available provided
the basic pay on promotion shall not be less than
the entry pay i.e. Rs. 9910/- (in term of DoP&T OM
dated 08.09.2020).

3 01.08.2020 Level-5 On completion of 30 years service. Pay fixation as

MACP per FR-22(1)(a)(1).

Inspector 01.01.2021 Level-7 3" regular promotion (through LDCE). No pay
fixation with increment. Only simple replacement
to the Level-7 at a cell equal to the figure being
drawn by him on account of MACP. If no such cell
is available in the level - 7, he shall be placed at the
next higher cell in that level. Provided pay cannot
be less than the first stage of the Level-7 i.e. Rs.
44,900/- in terms of Department of Expenditure OM
No. 1-6/2016-IC dated 03.08.2017.

On subsequent promotion (4"), if any, fixation benefit under FR-22(1)(a)(1) shall be admissible.

ii. If a Central Govt. employee, who was appointed (direct entry) as Postman on 01.01.1985 and granted
TBOP in the scale (Rs.3200-4900) w.e.f. 01.01.2001, earns regular promotions to the posts vis 15t Postal
Assistant (through LDCE) on 01.09.2002, 2" LSG on 01.01.2009, 3 HSG-Il on 01.03.2015 & PS Gr.-'B’/
AAOQ (through LDCE) on 01.07.2015 and completes 20 & 30 years of service on 01.01.2005 : & 01.01.2015
respectively, the modalities for financial upgradation and pay fixation thereon shall be as follows:-
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Event W.e f. Pay Scale Remarks

Postman 01.01.1985 3050-4590 Entry Grade. (initial scale Rs. 825-1200 upgraded
to Rs. 3050-4590 w.e.f. 01.01.1996)

TBOP 01.01.2001 3200-4900 On completion of 16 years of service. Pay fixation
under FR-22()(a)(1).

Postal 01.09.2002 4000-6000 Regular promotion. Pay fixation under

Assistant

2nd 01.09.2008 GP Rs. 2800 On completion of 20 years service in terms of para-

MACP 5 of MACPS due to upgradation of the scale of
Postman as a result of recommendation of 6th
CPCtoRs. 3200-4900 (Grade Pay Rs. 2000/-). Pay
fixation as per FR- 22(1)(a)(1).

LSG 01.01.2009 GP Rs. 2800 2" regular promotion. No pay fixation.

3rd 01.01.2015 GP Rs. 4200 On completion of 30 years service. Pay fixation as

MACP per FR-22(1)(a)(1).

HSG-II 01.03.2015 GP Rs. 4200 3" regular promotion. No pay fixation.

PS Gr-'B' 01.07.2015 GP 4th regular promotion through LDCE. Pay fixation

/ Asstt. Rs. 4800/- as per FR-22(1)(a)(1). Since both the posts PS Gr.

Accounts 'B' and AAO had no element of direct recruitment,
the benefit of fixation at the minimum of entry pay
i.e. Rs. 18,150/-, in terms of D/o Expenditure OM
dated 28.09.2018 & DoP&T OM dated 08.09.2020
(ibid), shall not be admissible. Although, the
provisions of D/o Expenditure OM No. 1-6/2016-1C
dated 03.08.2017 shall be applicable.

3. ltistherefore, requested to bring these clarification to the notice of all concerned immediately and ensure
strict adherence in true spirit.

(Sapna)
ADG (GDS/PCC)
O a ada
' " = — ™~
NOTIONAL D R FOR PENSIONERS
All India CPI (IW) | Feb 2021 Mar 2021 April2021 | May 2021 | June 2021 July 2021
Base 2001=100 342 344 345 347 350 353
% Increase
over 01.06.06 191.11% 192 41% 193 56% 194799 106, 08%, 197 3 1%
% increase
,km'erﬂl 01,16 28.92% 20.49% 30.00% 30.54% 31.12% 31.66% y

On the basis of the All India Consumer Price index shown in the above chart, increase
in the DA/DR for Central Government Employees/Pensioners is expected at the rate of 3%
making total DA/DR to 31%. The Government's decision and orders are expected before
Vijayadashami festival.
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No. 27-10/2020-PO, Dated : 13th September 2021, from Government of India, Ministry of
Communications, Department of posts, New Delhi 110003

Subject : Regarding submission of Digital Life Certificate (DLCs).

1. This is regarding the submission of Digital Life Certificate by various Pensioner's at Jeevan Pramaan
Centres (JPCs) in Head Post Offices across the Country.

2. The facility of submission of Life Certificates by the pensioners aged 80 years and above is to be allowed
from 1t October, 2021 to 30" November 2021. The remaining pensioner's may continue to submit their
Life Certificate from 15t November 2021 to 30th November 2021...

3. Inview of the upcoming activity of submission of Digital Life certificate by pensioners to start from 1 Oct,
2021, it is requested to do the following :

a) Activate all the Jeevan Pramaan Centre IDs which are currently inactive in your respective Circle.

b) Establish the Jeevan Pramaan Centres in the Head Post Offices wherein it has not been established,
get their Jeevan Pramaan IDs created and ensure that all Jeevan Pramaan Centre IDs as well as Com-
mon Service Centres (CSCs) are activated positively by 20" Sept, 2021.

4. The official guidelines from Department of Pension and Pensioner's Welfare (DoP&PW) regarding sub-
mission of DLCs when received shall be circulated in due course.

5. This issues with the approval of competent authority.

(Sukriti Gupta)
Assistant Director General (PO)

o 0o 0o

No. 17/03/2021-P&PW(Coord)E7179, Dated : 6th August 2021, from Government of India, Ministry of
Personnel, Public Grievances & Pension, Department of Pension & Pensioners Welfare, New Delhi 110001
Subject : Guidelines for timely and qualitative disposal of Pensioners' Grievances-reg.

The undersigned is directed to say that the Department of Pension & Pensioners’ Welfare (DoPPW) has
provided a single window interface for all Central Government pensioners to register their grievances pertaining
to any of the Central Government Ministry/Department/Organisation, which is thereafter forwarded online to
the concerned Ministry/Department/ Organisation for redressal through the CPENGRAMS Pertal. :

2. In2019, Pensioners’ grievance redressal system was expanded with the objective to provide easy access
to pensioners who are living in remote areas and have no proper access to the Internet for registration of
their grievances or not conversant with online technology. Accordingly, an Integrated Grievance Cell & Call
Centre was inaugurated on 20th June, 2019 for pensioners enabling pensioners to register their grievance
by calling on the toll free number 1800-11-1960. The Call Centre Executives register the grievance on
CPENGRAMS, after taking inputs from pensioners, and thereafter it is forwarded to the concerned Ministry/
Department/Organization online for redressal. Department of Pension & Pensioners’ Welfare also
coordinates with different Ministries/Departments to resolve the grievances of the elderly pensioners and
keep the pensioners informed about the progress of their grievances till disposal through this online system
CPENGRAM.

3. The purpose of grievance redressal machinery is not only to allow easy access of Govt Machinery for
pensioners but also disposal of the grievances expeditiously while maintaining the quality in redressal of the
grievances. Keeping in view of the above objective, DoPPW has put in place a system of holding regular
review meetings with Ministry/ Department/ Organization having large pendency of grievances. In order to
ensure quality in disposal of Grievances, DoOPPW is periodically analyzing closed Grievances and re-registering
cases, wherever it is observed that Grievances were closed by the offices without taking appropriate final
action. Though time and again specific guidelines/instructions have been issued to the Ministries, a need is
felt to consolidate all instructions/guidelines and revise the time limit for redressal of grievances specially for
the priority target groups i.e. family pensioners and super-senior pensioners in order to promote good
governance and to ensure that the pensioners /family pensioners get their rightful entitlements.
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All Ministries/Departments are advised to follow the guidelines given below for redressal of the Grievances

Vi.

Vil

vii.

In accordance with the Central Civil Services (Pension) Rules, 1972, every office is responsible for pension
sanction, revision and payment of retirement benefits to its employees. Therefore, every grievance related
to pension and other retirement benefits shall be redressed by the concerned office from where the employee
retired or served before his/her death.

Every grievance shall be disposed of within the ambit of extant rules. In case of a grievance falling outside
the ambit of rules, a speaking order shall be issued indicating the rule position.

All Ministries/Departments/Organisations shall strictly adhere to the time limit of 45 days to resolve the
pensioners’ grievances. If the grievance pertains to a family pensioner/super-senior_pensioner (aged 80
years and above) the dead-line to resolve the grievance shall be 30 days.

Every grievance shall be closed only after its final resolution. If a grievance pertains to subordinate/attached
office, the case may be forwarded by the Ministry/ Department to the concerned office but it should not be
closed until final action is taken. The responsibility lies with the concerned Ministry/ Department to follow
up the matter with subordinate/attached units for final resolution. Every Nodal Officer should undertake a
weekly review of pending grievances in the portal.

The grievance shall not be closed for the want of any documents from the pensioner/family pensioner.
The office may contact the concerned pensioner on the mobile number or email as available in the
CPENGRAM Portal in order to ensure speedy and satisfactory disposal of grievances.
Ministry/Department/Organization shall dispose of the grievances after indicating that it 1st ‘Accepted’ or
‘Rejected’ or ‘Partially Accepted.’ In case grievance is disposed of in favour of pensioner, the option 'Accepted'
shall be indicated. In other cases, a speaking order shall be passed giving reasons for rejection/partial
acceptance and also uploaded in the portal.

Re-registered cases should be disposed of by Appellate Authorities nominated in every Ministry/Department/
Organization for the purpose.

Ministries/Departments/Organisations shall identify core grievance prone areas and streamline their
systems to eliminate root cause of grievances. Cases delayed beyond the dead-line should be analysed
and addressed promptly.

All the Ministries/Departments are requested to bring the above instructions to the notice of the all concerned
under their administrative control for compliance.

(Naresh Bhardwaj), Deputy Secretary to the Govt. of India
O o ad

No. 1(8)/2021-P&PW/(H)-7468, Dated : 20th September 2021, from Ministry of Personnel, Public

Grievances and Pensions, Department of Pension and Pensioners’ Welfare, New Delhi 110001
Subject : Submission of Annual Life Certificate

Every Central Government pensioner has to submit Annual Life Certificate in the month of November for

further continuation of pension. It has been observed that a large number of Central Government pensioners
physically visit bank branches for this purpose.

2.

Earlier, as a measure to enablean additional exclusive window to very senior pensioners, this Depart-
ment, vide its OM No. 1/20/2018-P&PW/(E), dated 18.07.2019, allowed the pensioners in the age group of
80 years and above, to submit Annual Life Certificate from 1st October onwards, instead of 1* November
onwards, every year.

The different modes available to a pensioner for submission of Annual Life Certificate are once again
summarized for Pensioners’ awareness. An Annual Life Certificate can be submitted manually or digitally
as per convenience of the pensioner

Life certificate can be recorded by Pension Disbursing Banks (PDASs), if the pensioner physically appears
before the PDA.

Personal appearance of a pensioner will not be required, if the pensioner submits the life certificate form
signed by any ‘designated official.”In accordance with para 14.3 of the Scheme Booklet issued by CPAO,
a pensioner who produces a life certificate in the prescribed form signed by persons’ specified is ex-
empted from personalappearance. A list of designated officials specified for signing the Life Certificate as
per the scheme booklet of CPAO is attached at Annexure.
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Pensioners can submit Life Certificate online from home through Jeevan Pramaan Portal. The process of
submission of Digital Life Certificate through “Jeevan Pramaan” may be seen at https://youtu.be/
cERwM_U7g54. UIDAI has provided details of all biometric devices which are permissible for capturing
biometrics of a person. Pensioners may visit the site www.uidai.gov.in to get information of all such de-
vices.

India Post Payments Bank(IPPB) of Department of Posts along withMeity have successfully launched the
initiative of the Department of Pension & Pensioners’ Welfare: “Doorstep Service for submission of Digital
Life Certificate through Postman” in November 2020. In order to make this facility available across the
country, DOOPPW roped in the India Post Payments Bank (IPPB) to utilize its huge network of Postmen
and Gramin Dak Sevaks in providing doorstep facility to pensioners for submission of life certificate digi-
tally. IPPB is utilizing its national network of more than 1,336,000 access points in Post Offices and more
than 1,89,000 Postmen &Gramin Dak Sevaks with smart phones and biometric devices to provide Door-
step Banking Services. For leveraging this facility through Mobile, a pensioner has to download “Postinfo
APP” from Google Play store. The process of submission of Digital Life Certificate through Postman may
be seen at https://youtu.be/cERWM U7g54.

DoPPW was also instrumental in roping in an Alliance comprising 12 Public Sector Banks which do
“Doorstep Banking” for its customers in 100 major cities of the country under Ease of banking reforms.
PSB Alliance has introduced the service for collection of Life Certificates under the umbrella of Doorstep
Banking. DSB Agent shall visit the doorstep of Pensioner to render the service. Service can be booked by
the pensioner through any of the 3 channels i.e. Mobile App, Website or Toll Free Number.

Mobile App i.e “Doorstep Banking (DSB)“ can be downloaded from Google Playstore.

Pensioners can access through Web Browser |.e https://doorstepbanks.com/& https://dsb.imfast.co.in/
doorstep/login

Through Toll free Number:- 18001213721, 18001037188

All Pension Disbursing Authorities are requested to take note of this OM for compliance and give wide
publicity of the same amongst pensioners. This issues with the approval of the competent authority.

(Rajesh Kumar), Under Secretary to the Govt. of India

[

CGHS | 000

No. Z 15025/12/2020/DIR/CGHS, Dated : 10" August, 2021 From MHFW, DG of CGHS, New Delhi.
Subject : Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19- till

31st July 2021- regarding
In view of the Corona Virus Disease(COVID-19), all out efforts are made by the Government to contain its

impact by instituting measures at community as well as at individual level.

2.

In this regard the undersigned is directed to draw attention is the OM of even number dated 27.03.2020,
29.04.2020, 29.05.2020, 24th August 2020, 30th September 2020, 29.12.2020 and 15.04.2021 vide which
an option has been provided to CGHS beneficiaries getting medicines for Chronic diseases, to purchase
medicines based on the prescription held (prescribed by CGHS Medical OfficerssfCGHS Specialists /
other Govt. Specialists/ Specialist of empanelled hospital) till 31st July 2021, irrespective of Non-Availability
certificate from CGHS or otherwise. However, several representations are received in the Ministry seeking
extension of the period in view of the COVID-19 Pandemic and resurgence of active cases.

The matter has been reviewed by the Ministry and it is now decided, in continuation of the earlier OM on
the subject, that CGHS beneficiaries getting medicines for Chronic diseases shall be permitted to purchase
medicines based on the prescription held (prescribed by CGHS Medical Officers/CGHS Specialists other
Govt. Specialists/ Specialist of empanelled hospital) till 31st October, 2021 on the same conditions as per
the earlier OM dated 27.03.2020. It is also clarified that the CGHS Wellness Centres are functional and
CGHS beneficiaries also have the option to collect medicines through CGHS Wellness Centres as per
normal practice, instead of purchasing from market.

Issued with the approval of Integrated Finance Division, MOHFW vide CD No0.1018 dated 10.08.2021.

(Dr. Sanjay Jain ), DIRECTOR, CGHS
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No. BSNL/CO-ADMN, Dated : 5" July, 2021 From Bharat Sanchar Nigam Ltd.,Corporate Office, New Delhi.
Circular No. 01/2021-PHA

Subject : Policy for provision of Concessional FTTH Connections to Serving/Retired
employees of BSNL.
Approval of Management Committee of BSNL is hereby conveyed for Concessional FTTH Connection
facility to Serving/Retired Executive as well as Non- Executive Employees in BSNL Area only:

a) Concessional FTTH/ Bharat Air Fibre connection may be offered to BSNL serving as well as retired em-
ployees subject to 40% concession on plan charges with ceiling of Rs. 300/- per month (For example —
a concession of Rs240/- in plan 599, and a concession of Rs300/- in plan 1200).

Concession shall be only on Plan and not on any value added service over the plan. FTTH/Air Fibre plan of
FMC of 599 or above shall only be available in this concessional scheme.

b) In case of MTNL area, the existing guidelines for providing the concessional broadband only (for below
JAG level serving employees) would continue.

c) Incase of concessional FTTH connection, the concession shall be allowed only in plan charges and the
concerned employee will require to bear cost/rent of the OLT/modem, activation, installation or any other
charges as applicable to an ordinary subscriber. However, no security deposit will be required from serv-
ing employees. Retired employees shall be required to deposit prescribed Security Deposit.

d) The policy for JAG and above, serving executives may continue as per circular No. 02/2018- PHA dated
04.09.2018. However, such employees may take only one FTTH connection i.e either as per order dated
04.09.2018 or under this policy with 40% concession limited to Rs 300/-.

e) FTTH Connections already working in private capacity or availed under 10% concession scheme (as per
CFA Cell Circular R&C-CFA No. 67/20-21 dated 15.01.2021) may be allowed to be migrated to eligible
concessional plan if requested by the employee.

f)  Thefacility of providing concessional FTTH connection to the spouse of an eligible retired BSNL employee
after the death of such employee may not be provided in this palicy.

g) The provision of FTTH shall be subject to its feasibility.

h) Concessional FTTH connection shall be in lieu of (i) the concessional broadband, (ii) existing RSTC/CTC
landline connection and (iii) Bharat Fibre services availed under 10% . concession scheme (as per CFA
Cell Circular R&C-CFA N0.67/20-21 dated 15.01.2021) and they will be withdrawn upon provisioning of the
FTTH connection under this policy.

i)  GSMin lieu of RSTC/CTC provided in TNF area as per this office order dated 03.01.2020 shall also be
withdrawn after provisioning of FTTH.

j)  Other terms and conditions shall be governed as per existing Rules and guidelines issued for serving/
concessional connection for serving/retired employees.

Hindi version of the Circular follows.
(R.K.Sharma)
DGM(Admin)
O 0o ad

F. No. W-2/0002/2014-DPE(WC)-GLII1/2021, Dated : 2" August, 2021 From Government of India,
Ministry Finance, Department of Public Enterprises, New Delhi 110003

Subject : Board level posts and below Board level posts including Non-unionized supervisors
in Central Public Sector Enterprises (CPSEs)- Revision of scales of pay w.e.f.
01.01.2007 - Payment of IDA at revised rates-regarding.
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The undersigned is directed to refer to DPE's OM No W-02/0039/201 7-DPE(WC)- GL- XVI/20 dated
19.11.2020, wherein DA rates w.e.f. 01.10.2020 have been frozen for Executives and Non Unionised Supervi-
sors of CPSEs following IDA pay pattern till 30.06.2021.

2. In modification of this Department's O.M. of even No. dated 17.08.2020, the rate of DA to the executives
and non-unionized supervisors of CPSES (2007 pay revision) is increased from 159.9% to 170.5% w.e.f.
01.07.2021 (Calculation Sheet is attached at Annexure).

The increase subsumes the - additional installments arising on 01.10.2020, 01.01.2021 and 01.04.2021.
The rate of Dearness Allowance for the period from 01.10.2020 till 30.06.2021 shall remain at 159.9%.

3 The above rate of DA i.e. 170.5% would be applicable in the case of IDA employees who have been allowed
revised pay scales (2007) as per DPE O.Ms. dated 26.11.2008, 09.02.2009 & 02.04.2009.

4. All administrative Ministries/Departments of the Government of India are requested to bring the foregoing
to the notice of the CPSEs under their administrative control for necessary action at their end.

(Samsul Haque)

Under Secretary

o 0o 0o Annexure

Calculation Sheet for Executives and Non-Unionized Supervisors Following 2007 IDA Pay Scales.

DUE DATE Average Link Point Increase over DA Rates Remarks
of the (Avg. AICPI of Link point
Quorter lost ovoiloble
three monlhs
AICPI os on
01.01.2007
01.01.2020 335.33 126.33 209 165.4 Actual DA rates
01.01.2021 | 343.20 126.33 216.87 171.7 during the freezing
of DA period
01.04.2021 341.76 126.33 215.43 170.5 30.06.2021) is
(01.10.2020to 159.9%0. No Areors
would be ollowed
O o o

F. No. MHCO-ADMN/13(48)/2/2020/8, Dated : 24™ July, 2021 From Bharat Sanchar Nigam Ltd.
Maharashtra Telecom circle, Mumbai addressed to Heads of SSAs.
Subject : BSNLMRS Option for Outdoor Medica! Claims - Clarification - reg.
Ref : 1.Letter No. BSNL CO/4/2021-Estt/Fin Dated 07.07.2021 from BSNL CO New Delhi.
2. This Office letter No. MHCO-Admn/13(48)/2/2021/152 Dtd. 13.07.2021
In continuation to this office letter under reference (2) it is further clarified that all retired employees who
have submitted their option for the financial year 2020-21 need not submit fresh options. Fresh Options may be
submitted by only those:
1. whose Bank Account Number and IFSC Code are changed because of Merger of banks. .
2. who wants to change the option.
This is issued with the approval of the Competent Authority
(Gulab Hassan)
Asstt. Director (Admn B)
O a ad

Note : Vide our correspondence dt. 16th July 2021, We had objected for Fresh option for the
financial year 2020-21. Corporate office /circle office has finally clarified as above.
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No. 1-4/2021/PG, Dated: 18" August, 2021 From Bharat Sanchar Nigam Ltd., Corporate Office, New Delhi.
Subject : Guidelines for timely and qualitative disposal of Pensioners’ Grievances - reg.
Ref: No: 17/3/2021-P&PW (Coord.) E 7179 Dated: 06.08.2021
This is regarding above referred letter,. received from Department of Pension & Pensioners’ Welfare

(DoPPW) on the mentioned subject (enclosed as Annexure). This letter contains guidelines for redressal of

grievances. Some guidelines are reproduced below: .

a. Disposal of the grievances expeditiously while maintaining the quality in redressal of the, rievances. in
order to ensure quality in disposal of grievances, DoPPW is periodically analyzing closed Grievances and
re-registering cases, wherever it is observed that ? Grievances were closed by the offices without taking
appropriate final action. To consolidate all instructions/guidelines and revise the time limit for redressal of
grievances specially for the priority target groups i.e. family pensioners and super-senior pensioners in
order to promote good govemance and to ensure that the pensioners/ family pensioners get their rightful
entitlements. .

b. Every grievance shall be disposed of within the ambit of the extant rules. In. case of a gnevance falling
outside the ambit of rules, a speaking order shall be issued indicating, the rule position.

c. All Ministries/Departments/Organisations shall strictly adhere to the time limit of 45 days to resolve fhe
pensioners’ gnevances. if the grievance pertains to a family pensioner/ Super-senior pensioner (aged 80
years and above) the dead-line to resolve the grievance shall be 30 days.

d. The grievance shall not be closed for the want of any documents from the pensioner/ family pensioner.
The office may contact the concemed pensioner on the mobile humber, or email as available in the
CPENGRAM Portal in order to ensure speedy and Satisfactory disposal of grievances.

All Circle Heads/Unit Heads at BSNL CO are requested to take immediate necessary action and expedite
disposal of all the Pensioners’ Grievance cases'as per the guidelines ‘mentioned in above referred letter.
This has the approval of competent authority.
AGM (PG)
Olo GM (CDN-1), BSNL C.O.

O ad d
F. No. BSNL/20-9/SR/2018, Dated : 23" August, 2021 From Bharat Sanchar Nigam Ltd., Governemet
of India Enterprises, Corporate office, New Delhi 110001
Subject : Redressal of Grievances of retired employees of BSNL-reg.
Kindly refer to this office letter dated 16.09.2020 of even no wherein it was reiterated to send the compli-
ance of redressal of grievances of retired employees within a week's period.
The complaints received in SR cell from retired employees have been forwarded to the concerned circles
on a regular basis.
Further, it has been observed that compliance is not being received in this office from circles.
You are therefore requested to send the compliances of the grievances forwarded to the concerned circles
at the earliest latest by 7" day of the receipt of mail from this office.
Encl: 1. Letter dated 16.09.2020
Yours faithfully
(Sunita Arora), AGM (SR), BSNL CO

o o o

Branch Report : Chandrapur Branch : Due to Sad demice of late Shri R.V. Bhoyar Divisional secretary
branch Chandrapur, working committee mate on 18.7.2021 under chairmanship of Shri R. H. Dhakate President
of the branch. The minitue of Meeting is an under. Sub : 1. To fill up the vacant of poets of secretary. Shri S.B.
Dhanorkar has been elected unamously as branch Secretary WEF 18.7.2021 till the next AGM. 2. To pass the
expenditure and balannce of Funds and approved the balancesheet. (R.M. Dhakate)
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F. No. BSNL/20-9/SR/2018, Dated : 16'" September, 2020 From Bharat Sanchar Nigam Ltd.,
Governemet of India Enterprises, Corporate office, New Deli, Addressed to CGMS.

Subject : Redressal of Grievances of retired employees of BSNL.

It was brought to the notice of all concerned vide this office letter of even number dated 22.05.2018 and
06.06.2018 that a grievance redressal cell for retired employee of BSNL has been opened under SR Cell of
Corporate office and detailed instructions were issued.

The link for filing online form for grievances of retired employee is provided at front page of corporate
intranet site. The complaints received in SR cell from retired employees are forwarded to the Circles on the
email id provided by Circles for this purpose. Circle will send the status on the grievance in the same excel
sheet, whicn further will be conveyed to the concerned retired employee through SMS.

The closure of the complaints/grievance is being monitored by SR Cell. It has been noticed that the
compliance of the grievances forwarded by SR Cell to the Circles office are not received. It is requested to take
prompt action for (a) Resolution /settlement (b) Closure of the grievances at the earliest and also any change
in emaii id may kindly be intimated at bsnlretiredemp@gmail.com

It is preferred that status should be sent to this office within a week. Non action for long time shall be
brought into the notice of concerned CGM for his personal intervention.

Yours faithfully,

Sunita Arora, Asstt. General Manager (SR)
O a ad

| Correspondance made)

No. BPS writes to the Secy GOI/M/O P,PG & Pensions vid BPS No BPS/ SG/Dated 20th August
2021 To The Secretary, GOI Ministry of Personnel,PG & Pensions

Sub : Enhancement of old age related pension from the first day of 80th year, that is to say, the
date after a pensioner completes 79 years.

Ref : (1) Judgement passed by the Hon’ble High Court of Gauwahati in the Writ Petition (¢) No. 4224 of
2016 dt 15.03.2018 and the order of the Hon’ble Supreme Court on Special Leave Petition (Civil) Diary No.
18133/2019 dt 8.09.2019 &

(2) letter No. P/A/Pension/163/2021, Original Side Bombay dt 01.07.2021-07-08 from Shri Sushil M Kochey,
Registrar, Original Side, High Court, Bombay addressed To, The Secy to the Gol, Ministry of Law & Justice,
(Department of Justice) (copy attached).

Sir., The Hon’ble High Court of Gauwabhati in the Writ Petition (¢) No. 4224 of 2016 dt 15.03.2018 inter alia
interpreted the word “from” appearing in the scale set out in Section 17-B of the High Court Judges (Salaries
and Conditions of Service) Act 1954.. Based on the interpretation and after applying the law laid down by the
Supreme Court in the cases referred to in its decision, the Gauwahati High Court has held that the additional
guantum of pension or family pension is available to a retired Judge in case of the first slab from the first day
of his 80th year, that is to say, the date after he completes 79 years. On the same principle, insofar as the other
slabs given in the scale are concerned, the quantum applicable to the penr or family penr, as the case may be,
from respective years mentioned therein is applicable from the first day of the years mentioned therein from
which additional quantum of pension or family pension is payable.

Based on the decision of Gauwahati High Court as is clear from the views of the Committee of the
Hon’ble Judges constituted, to look after the needs/grievances of Rtd Judges of Bombay High court. The
Honorable Guwhati high court judgment is a judgment in rem, which is not interfered with by the Supreme
Court, and which deals with an All Indian Statute such as the High Court and Supreme Court Judges (Salaries
and Conditions of Service) Act, 1954. The principal laid down in the said judgment of the Guwahati high court
may be implemented in case of all similarly placed persons .

You are therefore, requested to amend Para 4 of DOP&PWNo0.38-37-08-PPW(A)-11.08.2009 accordingly.

Thanking You,

Yours faithfully, S C Maheshwari
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Donations Received

Kulkarni N.K. Pune 5000 Aug-21
Kerkar V.A. Vengurla 1000 Aug-21
Satpute S.N. Pune 2000 Sep-21

Donations Received for Chiplun Flood Relief 2021

1 Upkare M.M. Barshi 1000 18393
2 Badgujar B.S. Jalgaon 1000 18394
3 Mate H.G. Aurangabad 1000 18395
4 Smt. Heblikar Pune 1000 18391
5 Smt. Nanal Madhuri Pune 1000 18396
6 Shimpi N.J. Nasik 1000 18400
7 Deshpande V.D. Nasik 1000 18398
8 Smt. Ogale M.R. Pune 2000 18404
9 JadhavA.P. Nasik 1000 18410
10 Smt. Madikunt S.S. Pune 2000 18403
11 Deshpande S.K. Pune 5010 18412
12 Kothalkar G.S. Jalgaon 1100 18414
13 Patil B.R. Jalgaon 1100 18414
14 Sonawane S.M. Jalgaon 500 18414
15 Bhoi V.O. Jalgaon 500 18414
16 Sonar P.O. Jalgaon 500 18414
17 Patil C.S. Jalgaon 500 18414
18 Kinage J.S. Jalgaon 500 18414
19 Patil D.K. Jalgaon 500 18414
20 Choudhary S.H. Jalgaon 500 18414
21 Choudhary P.D. Jalgaon 500 18414
22 Manudhane A.B. Jalgaon 500 18414
23 Smt. Raina Anjali Pune 2000 18416
24 Deshpande Anil S. Sangli 3000 18419
25 Smt. Kadhe Pune 1000 18411
26 Nerkar G.G. Nagpur 1000 18420
27 Bhome S.W. Pune 1000 18431
28 Choudhari H.F. Pune 1000 18430
29 Pune Br. Pune 5000 18427
Total 37710
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Remittancesfrom Branches 2021

Br.Name March April May June July August September
Raigad (Alibag) | 5250 200
Karad 8150
Angol (Belgavi) 600
Sangli 7600
Kolhapur 1325
Malegaon 500 300 750 200 200 2000
Yawatmal 170 4000
Nagpur 1940
Wani 400
Digras 4000
Chalisgaon 700
Panaji 500
Aurangabad 9800
MTNL 25000
Navi Mumbai 4000 3600
Pusad 1600
Satara (Shahupuri) 25860
Akola 2000
Junnar (Otur) 3218
OBITUARY
1. Dayanand S. Janrao BSNL, Pune 18.01.2021
2. J. S. Ahire O/S BSNL, Malegaon 21.05.2021
3. V. K. Deshpande Postal, Hubballi 04.07.2021
4, H. V. Hukkeri SSP Retd. Belgavi 10.07.2021
5. S. K. Joshi, Thane Advisor, HQ. Pune 24.07.2021
6. G. S. Taralekar Postal, Pune 30.07.2021
7. Shailaja Padmakar Mokashi Family pensioner 30.07.2021
8. Maruti Krishna Khomane Postal, Chinchwad 03.08.2021
9. Pratapsing Ex-President, Kalburgi 19.08.2021
10. Chandrakant Mahamine President, Nashik 21.08.2021
11. Haribhau Mhatre Ex-President Vasai 08.09.2021
12. Chaya Sharad Shelke BSNL, Pune 17.09.2021
13. R. K. Shaikh BSNL, Malegaon 25.09.2021
14. M. S. Khan BSNL, Malegaon 10.06.2021
15. N. T. Mahajan Postal, Malegaon 20.07.2021
16. Smt. Shindhubai Chavan Family pensioner, Malegaon 30.07.2021
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H2S1 fasmer

e EIIIET SR (Life certificate) WTGR HRUITITE.

T FgTiiaa/ Pigiaep FgRiad YRR U=e Fo JIUIRITC! SRas] AlegeRr Hg-aTd gawiial SRIcT AR
RO 3D 3R, U= IICT BRUMAT §bT /TR SMhd Hed g SRIeT RIPRUITRIT eaRelT heft ST, ¢o
auiaRIc] gaIgg Mg/ Pigfa (et UR ST JAacleR AT el gaITaT SRICT HIGR & AT

9o ANEER 09GURIT ABRAD TS HEIAIIT fSstica aTsh Feifthire RIBRUIRIE Jeevan pramaan
g JSTSC HaT G Dall AR, Sa THTOT ST SMUR fesficd st Aithere RapRUAR A IueTed eI
Igg, Mgtiide YRS /iciae Fgd da YRS THT BR H1oT AT AT 37e. SMUR $HHid, U=eH UH<
3R THHIeh, 9/ 3TPihe ek, STG! it ieameR g IRImfeed grer (FIart are. fohar Sreamar Jger
TferT) THIIT e f3icet oiieth Afcfthdhe IUTsY el ST, TRATS! Schd fehdT TR SIS IR S 0t
3T ATEl. Tgg i YR /PIgfd (T da YRS MU ARMTAR ERSaRIA HEaR ST
fShaT TReTa TSt Afcfthebe <01 AR el TR,

Y STHART 2030 ST P, ARBRAT U=e I ST GaT e 3Ted. Bl aaigeg Fgeiiaad/ diciaem
o UReihgd T TRt ST ATeh Afcthde [RGPRId. RIS &0 B e IMBRe SN,

g i /DI Fatiadd uReT Fgtiad feuame piudE T 39 1, IR o
FRBRA o AlgaR 030 IR fSSfied AT A thape BRUIT quaTd! JfAUT G el 318, ST TR Sieat
URE UHC e, AR TSI HATeRI It U=e fOHmTT=aT et fFaeiiade YR UReH At fesiicel
TS ACfUhepe XU QUITHT AT ell 37Te. TRIST Yo IWY Yoeh JATHRUIT .

3T UmerR SRATRIGE T fesficet et Afcithehe 20 9¢ HTIRET JAFATST fSiicet alTeth AlcThbesTad
URSI RIS SRR TG AUITATS! g IRBIRT 3MMel ST Hgel Tegiie Umers JRIIRIGE, 88 Py, Jor T
rftrgpd ARt figs deft 3R,

T IUHHTIRT MUAT SRARITLA Th 09% HEY g 020-39 IT IUIT U=IFRH] et Afcthepe AR
TROIRATS! Wreflet faroft fSverft dhu Smfora T Agd deft TR,

q) fifeeaR TR, PleRes, o Q) R e, RiEs s, go

3) 3icHg AN g, PGS, IO, 8) Tl 9ad, SNIRE IS, goi.

y) AR faermer, dis e, o,

FraeTgeT aRFRRUART SIEPT MUedT SRR Tth o ARBRET URIFRITS! AlegeR 029 T& AH
Affthdse B IMRNRIT PRI JUTR 3MTed.

e R Fgeiidas fed s Stendt /divagava fgeiidas/ digfde FRgeiidas gReEEd.

TERTE ¥ H 098 URT U GO IRuIId 3Alel. AUl fchid UreH UH 3R (PPO) fiwieiea dd
T YRS AT PRIt U=2 a1ed PRudTd I 37Te. U Hgciida go JIEUIRTS! gaTian qRaet
(Life certificate) RITT PRITCRINT AR RO 3MARIDH 3R

UG TEUSId 2098 ATAgd! SIS/ STHUATA Hed HaTad SR b 31t JeIaT &l dehay UreM
HUIRIT UReeRIAT AT SPrIferiath Ueer a1y aRugRIIS] SR PRUTRT el AT, RATR WA R
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3ffFCIIR 2030 ST QAR ATURU: oo (0] + §]9) URFRIET ALIH PN db 31 Feial Dgd

AT PRITETIRT AU 3fTef! 3Ted. AlegeR 00 YR T U=AFRIMT HRAT HrafeRIdug U=er a1ey HRuamd

AT 3R, AT GG 3Nl ATSH AlcTthehe HRIY PRITTITDS ATG PRIFAT 372, TRER U U PRI [T dhed

U=o HUT=AT Sr3NcT/fTauter UreRiAT AT PRIt U= dTcuRITe! IR PhRudTd VR IR,
UReTRIT SIS Sl JATIAT FET dTIRI 3TFelell HIdTsdl $hHih Aiedd odTal. U=e aley Hael BRIGu

S IRAIY PRI FIATIRT FeAFIR ST TATHTH GR Peoiuard I 31efl SAae Aol 31T
ST EIRTRTH ST HaTga Silelel 3T WOl Siaifd U=e fiesun=ar Wdg SiqAeTe ImeRIsTSt

3TIeT SARATL Tt TS gl I HeaUd SGRIGUe JredT AEDRI STt o ARSI SR 3Tet 2lcl.
q) figas forpH TaRTast foeen, Ras, gor Q) TISd BIAF PR Afegd R, ol

3) cfoth e, IfRiE s, qon, 8) AR Had, AART IS, goI
Y) 3G I P, PIHS, oI &) aify SfeThM e, qul,
V) PHReR fafeeT, Fa, gor ¢) TSR fThM waweisT gol

R) AR fnerd weaun, gor
O o ada
o U= WIATH YR Ueifdd depRIa fAawor

NRT ARBRAT U9 I &.¢.2039 Aol iT IRUFBIGR A FHATAATAT T Gr-=RIT ThRT dobel
YT PrevaraTe! FaT feeam armed.

U WATh U= GIcere AT dradl Uee fig=ad Hoie RIEIT (CPENGRAMS) &R
USRI 3Tl PR STTe Aig PRUARIT AT 3718, 0 S[T 098 URIT ST U=eFRIAT §re<ic it ded fbar
]I IUEY ATET AT ULRIT AT TEPR AGIATIRATS! 9¢oo—99—-9§o IT Tlel Shi AT JoaTd bail. eIt
Bl pHIPTER B e Jefiel PR U=FRIAT dspRiel Aig axdl g o R aRvamesRdr Fefa F=err/
QIARPS 3T IR UISidet! ST, 1AM QUi Silefedl JehRiea FraRumeTe Feferd Haer/

QAT APRITAIGT JARIICID S0P Hlel! STl il SRIg! A& It Bl UmeRTd FHTY 7 PRATE! TPR
S PRUATT 37Tt MR, IRIeT e aT R oot ARl PRI SEEGR! @ TepR (AR Jedies o8l Jtiel 31Te.

9) UM g JAFGUHIRE AT AR RO SEEGRT HHAR ST BRITCRIT HaTgd Silell g,
PRI I,

) TR dPRIT FART gy g 3d dhet Tifge.
3) URRFR Pgd INMATdH BRIGUS 3ol ARl U ThR BRI dg Hw T,
3) TPRIT AR PHRAFT (Accepted or Rejected or Partially Accepfed ) 39T IRT YRUT 3T 3T
Y) TepeT FHTUT el ATEl U U=eFRT J:GRAe heled TepRId FaRYT 3fdlele Siftrprirate aRuad a1,
IRAR AUTRAT TPRIY [I2IT0T ot AT PRIUET GAaRRIT dhefl e,
o 0o 0o
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o (o IR GG o= 3ifiReh UreaTad AT.MEE gIBICTaT Hgearar Ay :

ET I I SN RIGRATAR daiigg U=emRiAT aardt co a¥ quf Siemer <iean U=emmed 0%
31fIRTH U=eM SUaTT AT 3TR. & al JRN ¢o I g SACAIRITd Quard !, reft urerRidt Anoht o

arered shtforeg ga s, iga =i It @ yeawor 91, geeieiwid Ae =R fHesde,

ot faReg; & S AT S 30.9.9%3% RISf! SATeT el il 30.9.209Y ST qTEdT ¢o 2T guid ugm
del. ¢o I I o M 0% IR U= UITT T4, 3R FagT T 9 3T 3feaT e AR del.

U FCT 9 A ST T =2 UHe MR SUIRIT |efid (CPAO,New Delhi) RITcrITth e fHaerdt
G QAT 3ATell AR, AR SRS I Suedien =Rl fiwmEr Ui BRIk AICRT doael. AL
EIPICTAh BIIGR AT @S U HI. PRIGT G < AACRITAT AR 07 I6dT ¢o d a¥ I AeAIRITd
0% SIRIRE Urer SUATT A 3 G del. W FAGATDET &l a6 Ml gl

st g i =R ferardt Re fUdem (writ petition) SRaeT el AT, MEE! ERIPICIA Qe JehidTg
FROGTT 3TAT. 0% AR FIF TIRIST IRBRAB PleeiedT NI 'From eighty to less than eighty five
years' 347 B@‘E 3MMe.

AT From eighty years Tal T 312 PRI g U] 1let. Dlet 3ot St TAR =1 37l Fria fdg ‘point
of departure’ 3T IR ATE. AL TREATHT T From 1 2165 db fdhaT ST 1T Joard il TS
JRTITT I FEUT From eighty years & GV Co IuTeal JRdaTdiid! dod R Bl ST FchiaTg e,
crareff aferemmenat st o o ST I7aT ST IR SR, AR ERidieTath Jd e R we s fola
QAT 37T T AT AR FRBRAT SIATIAR UfedT Fotd S 0% IfiReh UwerTar oty aare
¢o quR UfgedT RaATIRETa SUAT 1T @ IT FehRUTd ATfibrahd! 3.5 &1 &, © 30.9.209Y URET 0%
IfcRes Ure fiuar o aimed.

TRBRAD A T PIeia 1 gdIcr i were fore fUde (Rifee) Sraat w=vard aimet. Meich
gRIpIeTe fvfara gwad T =ar 3. A1 Pickah Werd forg fUcied feamiRT a=vard et

A9 : AT MK gl aie (Ui qeudiel Hefi SRhigRar f] e d P ARPREAT deid
UReI R aRieT fHofmer o et dRepRe ol @ IgaR Ueer @reirear IRuserT a1e Ugie! ARl

o o o

2030-39 T 37T qufe SRR fAaRUMAT gad - 03039 T 3RS aufd ER fJavurad (Income
Tax Return) WRuIE i 9ed 39 fSiaR wid arefvard siet omg. i gediean ameft et smder
3TRIR HRTAT 3 3MTATE g ARPIRDPGH PRUATT 3ot 372, DR 39 ot T <F 3<PH Cad HRUI SR IR,
IR $7H T TpRIT IGHAR ¢ % D TSl G8 WU WRTaT RN,

PRAT FEMRIT qHEHaR d 7Yl Hio AdedsR Atle IKqe  og AXPRA Income Tax Return
RUIRT Ged 39 SR 9 4ed areqd axerai e e .

gl 3ifcH e Tesel! ATel TR Yooo IUY ITRIRT &8 HRTET ARTUIR 37TR. SR 3MUet i 3=l g U AR
31T 3TIeT  SIOT 3MM9vr Sifcr ged uTesel! el R MUl Jo00 JUATIIT G FRIET NI,

&9 : 3 ST (Advance Tax) TRUITET R 9RT fhal TR T FROMT SIS ARTRBAT AR] AT
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eIt (MACP) IS 3icfd a9 Jgt HaUTd TRl — Ihid URFSa  HAfced SRR dgd
THUHT i Wiefiel Jgeiar da gl i el Ugd aTiRet! SR AT HedTciet Fey R e Taeienor
RN 3Tl 3N, SR TR dol HHARITE oA Siaia i deciar hraer sl sRid a &R
URCH /HenTs fdhaT Uivedt s/ |ifeT iRee fhal s=Maex (ST ugr I U/ U Afeay gefid oieger 9
3TTe) UL YA fHesTel 3iel TR Al IRBRI AT a9 HeAIRLT 0 TR GIT TIGAUT e 3Afefe
Jedrar oy ST JTel Fer i sRfeled i€ U/ U Higad Helid oiceel =1 qeidt US U/ U HigasT At ol
IR I JTENe. TR Hh=UNHed THUT i 3Mfefes daciar ey fieieaar g geldt Fafid gare
TGRS STGeTki el tRRITh- 8 Hefie TRAGIRR 3RieT. BRUT URE JRATeRIW (Directorate) i %.0€.3039
T AR 3T $hA1d NO.20-27/2015 SPN-11 dtd 20.08.2018 3§ PRI 3T 3TTe. T 31 Fafera
Ugelcl R I AT dRaiT 3fRpHvedT BRIT 7 ST, $des Js—U a7 hedh QUaTd Jgd. fhar U Hfeas 7e da=
I3 RAMT UQr=Ic SAeled ofcged Hed LT olcgel Heiel Aol IHgah fohal ot IeH Tiel o) Tgelel
JomefleT Yepsdd 20T Ael.
IS SR TP o TRPRT PHART 09.0¢.9%%0 ISiT THEGH (MTS) 7T A FReh el 3RieT. J1em MACP
IR ST ufgett 3Rie gedt (J8 U . 9%00) 09.08.200¢ IR fIal Teft. MR 09.0%.200% URIT URTHT
U dfgel JHITH, SRR THIAE 09.08.2093 URIT (LDCE HIUW) URCH WERdd UL SN ok yeiem
©9.09.2029 YR (LDCE A1) FRUFR ATh URT, FUT HTel. Tl ARPRI Al<ia 0 a¥, AT 30 I
3FFPH 09.0¢.2090 ST 09.0¢.00 YOI AR THTHUT Siid afiies Jad e, ar @ aa e
qTetlel THTO0 RuaTd .

PRI THCITE U Ha9: 09.0¢.9%%0 — ¥§- U . 9¢oo.
T} Sfcria ufgelt oTRieh decdh: 09.08.300¢ - U - U . 9R00.
URCH TgU e 09.08.300% - ¥$ - U . 000,

THUHI 3icia GOt affep dadl:  09.0¢.2090 - IS - U . oo,
URee SRS TRUT THIeH 09.08.3093 - U - U 3. oo,
AT Siei ot anffes siecft: 09.0¢.20%0 - Level-5.

ST U T ©9.09.2039 - Level-6
AT 3T AT ol AL UM i § @R Bl 3.
o 0o 0o

Feisy-03R IEd e

PR PRGN SREATTAR 3T AT 3 Agiedal auiifem U=ems J1ad Ageara
i i Felex—2032 IR FRuITd AUR AR, T FAT YU 9 ISR 039 st AT
Hd AR AT TEIAIT fHBUR 37, Yooo Pefek—03 BIYTIET @ T gShIck dth HRuANT JUR
MR, A Poiex URTH UISAUIRIS  JURT &9 (JTURU: 9o . Ul doieR) NG ARET /FHRISHT
BICRICIRE I

3R I TR I Dl TRET ARG SMARTPAIAR /TSFITCR Th 3MMafed T hetex IRIdT 90 %.
THTOT YeFY 4 ATURUT AHTT dob! ST i,

s, TN, W, 3reget T, Uh. TIeR, SRl Ashest
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AT Agdlel

o RUW oTRaT - R .JgcHIw et s TR [T s 4 /R /09 &) UreraR T T gl
HE HUATd JfTell. AHY e T kT Il URIG S GUTHRTE STRATER I ufdet TiRa arfcreft =gupd
mTefies fere Auca st A & S Sudis g frepdt S/ PR U T SR o a7ede &7 S O iy
2 VT SURRAT Bl oM Y @ IR IoT UTeuaTel 81 RN 3ffel. MR gy deged Afgg b.at o
TRAR WATed I fQIRT IR S1e1el & &F TR MR T 30K ST AT AehiT Jab AeqioTel] 3T PRUITT 3Tt TR
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