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Lighting the lamp at the AGM Bhandara Shri Gajanan Kawale presenting Report
held on 04.11.2023 at AGM Bhandara held on 04.11.2023

View of Audience at AGM Bhandara View of Mass gathering at AGM Bhandara
held on 04.11.2023 held on 04.11.2023

Generation of DLC of Shri A. P. Gupta, CGM Retd DLC Camp heald at Pune City HPO
at his residence on 20.10.2023 on 01.11.2023

National Campaign for DLC Program held Discussed the pending issues with Shri S. N. Mathur
at Bank oF Baroda, Pune on 10.11.2023 AddI. Secretary, DOP & PW at Pune on 10.11.2023



GS Speaks

I am happy to share with you the outstanding achievements of our association during my tenure that
AICGPA Hqg. Pune has been enrolled as Standing Group member of SCOVA, reconstituted vide resolution
dated 26" September 2023. This was possible due to cooperation from CWC members and all stakeholders.
We got the chance to serve for 3 terms of two years each ie submitting our Agenda for Fresh items and
discuss the issues during SCOVA meetings under the chairmanship of MOS(PP) to meet the common demands
of our members/pensioners. We have already submitted the Agenda for 33 SCOVA meeting to be held under
chairmanship of Hob’ble MOS(PP).Secondly our assoaciation was awarded with * Adarsh Nivruttt Sevak Sangh
Puraskar 2023-2024’ by Pune Shahar Nivrutti Sevak Mahasangh (Federation) Pune’ for our excellant job
performance.

Annual General Body Meeting of AICGPA Hq. Pune was held on 12&13™ October, 2023 at Hotel Indraprastha,
Akola, we are thankful to President/ Secretary Shri D. G. Lagad & Working committee of Akola branch for
arrangement and delegates who participated in the AGM making it useful and successful.

17th December is celebrated as Pensioners Day in India. It was on this day in 1982 that Supreme Court
delivered a landmark judgment guaranteeing dignity and decency to pensioners. Pensioners Day is celebrated
in our country to remember, with gratefulness, late Shri D.S. Nakara, who fought for years to bring dignity and
grace to the community, through the judgment dt 17.12.1982. Let us go through the words once again in the
landmark judgment given by Late Justice Y.V. Chandrachud, then Chief Justice - Supreme Court of India, in
famous Nakara’s case on pension.

“Pension is neither a bounty, nor a matter of grace depending upon the sweet will of the employer,
nor an ex-gratia payment. It is a payment for the past services rendered. It is a social welfare measure
rendering socio-economic justice to those, who in the heyday of their life ceaselessly toiled for the
employer on an assurance that in their old age they would not be left in the lurch”

Even after four decades of above

significant judgment, the Governemnet is Index
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;gg(g’ f:ﬁr: ;ﬁfoaospﬁgg r;g’; fg(;r; ;ﬁ1d Reply from CPMG Maharashtra circle for
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H. F. Chaudhari
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The 71st Annual General Body meeting was held at Hotel Indraprastha, Akola on 12&13 October,
2023 The Following members were elected as CWC Members for next two years.

President : Shri G. N. Kulkarni, 8530296094

Vice President : Shri N. M. Tikekar 9987786301, Shri V. M. Date 9421051516
General Secretary : Shri H. F. Chaudhari, 9422004700

Asstt. Genl Secretaries:

1. Shri K. S. Kulkarni, Telecom - 9423084100
2. Shri Manohar Patki, Postal - 9004633535
3. Shri Sanjay Kulkarni Pune Hq - 9423275711

Treasurer : Mrs Vrishali Salvekar - 9423567220
Asstt. Treasurer : Smt. V. N. Kakade - 9422359123
Organizing Secretaries :

1. Vidarbha : Shri G. G. Nerkar, 99753 21816

2. Shri M. A. Kodape, 9420773737
3. North Maharashtra : Shri S. G. Rohidas, 94227 69838
4. Marathwada : Shri R. J. Nimbalkar, 94227 15354
5. South Maharashtra, Konkan : Shri S. B. Sonalkar, 94224 12555
6. Karnataka : Shri A. N. Desai , 9448823475

7. MTNL : Shri S. G. Pawar, 98690 59093

8. CGHS : Shri R. V. Pillai, 9422012128

The Following Sr. members will be continued as Advisors
Shri S. K. Deshpande and Shri W. S. Bhome

Biodata of Members newly elected as CWC Members

® Shri Mahadeo Kawaduji Kodape joined in DOT on 04.01.1978. After serving at
Pune, Amravati and Yevatmal, he was retired on 31.03.2014 from BSNL Yevatmal.During
service he was an active member of NFTE and held the posts as Branch Secretary, Dis-
trict President. and Asstt Circle Circle Secretary. After retirement he joined AICGPA (Hq.
Pune) Yevatmal Branch. As interested in Social Service, He served our Association as
President Yevatmal Branch & Secretary Yevatmal Branch.In addition, he is actively asso-
ciated in the Social Organizations. He was elected as Organizing Secretary Vidarbha area
in the AGM held at Akola on 12& 13th October 2023. He is expected to reach the BSNL
pensioners in Vidarbha area, solve their issues and strengthen the branches in Vidarbha.

o Shri Ashok Narayan Desai joined as Postal Assistant at Hubbali Head Post Office.
He was retired as Asstt. Post Master from Hubbali HO on 6.8.2019. He was retired as Asstt.
Post Master from Hubbali HO. on During service he was active in Unions as member of
AIPEU-Group "C", Regional Representative, North Karnataka Region. He also served as
Member of Central Government Employees Welfare Committee, Hubbali- Dharwad. After
retirement he joined AICGPA (Hg. Pune) Dharwad Branch. As interested in Social Service,
He served our Association as Secretary AICGPA (Hg. Pune) Dharwad Branch. Considering
his Interest in the activities, He was elected as Organizing Secretary Karnataka area in the
AGM held at Akola on 12& 13th October 2023. He is expected to reach the pensioners in
branches in North Karnataka, solve their issues and renew the branches.
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Outstanding Achievments

AICGPA HQ Pune, have been enrolled as standing group
member of SCOVA

No. F. No. 42/08/2023-P&PW(D) Dated 26" September, 2023, from Government of India, Ministry of P.G.
and Pensions, Department of Pension and Pensioners welfare, New Delhi

Resolution

Consequent upon expiry of tenure of the Standingj Committee of Volutary Agencies (SCOVA) constituted
vide this Department’s Resolution No. 42/09/2020-P&PW(D) dated 25th January, 2021 for a period of two
years, the Government of India has decided to reconstitute the SCOVA with the following composition.

a) Minister of State (Personnel, PG & Pensions) :- Chairman

b) Secretary, Department of Pension & PW :- Convener & Member Secretary
c) Official Members :-

i)  Representative of Ministry of Finance

i) Representative of Ministry of Defence

i) Representative of Ministry of Railways

iv) Representative of Department of Posts

v) Representative of Department of Telecom

vi) Representative of Ministry of Health & Family Welfare

d) Non - official Members (15 Pensioners Associations) :-

i) Standing Group (5 Associations)

S. No. Name of the Pensioners Association,

1. Baroda Central Pensioners Association, Raopura, Shree Apartment, Shankar Pole, opp.
Police station, Raopura, Vadodara 390001, Gujrat.

2. All India Central Govt. Pensioners’ Association, Cuttack, Kanika Square (Chhak), Behind
Akshaya Mohanty Park, Tulshipur, Cuttack Odisha

3. All India Central Govt. Pensioners Association, Sadashiv Peth, Phadke Sankul, Near

Vidhyarthi Griha, Pune Maharashtra
Indian Ex-services Leage, 9 Nyaya Marg, Chankyapuri, New Delhi - 110 021.

5. All India Fedeation of Pensioners Association, Chennai, G-2, Soundarya, New 51 (Old No.
22), Kavarai Street, West Saidpet, Chennai - 600015, Tamiladu.

continued on next page...

Friendship isn't about who you've known the longest.
It's about who walked into your life, said I'm here for you and proved it.

Year’s end is neither an end nor a beginning but a going on,
"with all the wisdom that experience can instill in us."
Have a blessed New year.
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ii) Standing Group (10 Associations)

S. No. Name of the Pensioners Association,

1.

Defence Accounts Pensioners’ Association, C/o PCDA (Southern Command) No. 1, Finance
Road, Pune, Maharashtra - 411 001

Central Government Pensioners Welfare (Regd), Jammu Olympic Association, Building,
Parade, Jammu - 180 001

Postal Accounts & Audit Pensioners’ Association, Teerathroop, 63, Dhrarmpeth Housing
society Layout No. 3, Deendayal Nagar, Nagpur, Maharashtra

Ex-Defence Employees Welfare Association, C/o. K. C. Malik, Bhoisahi (Karanjia), Near KV
PO-Balasore, Balasore, Odisha — 756001

Jharkhand Pensioners’ Welfare Kalyan Samaj, R. No. 101, Block — B, Colleceriate Building,
Court Compound, Ranchi — 834001, Jharkhand.

Retired Railway Employees Association, Jagadhri B-IX/1324, Arya Samaj Mandir, Vishnu
Nagar, Jagadhri Workshop, Yamunagar, Haryana

All India Organisation of Pensioners, 120/469, Lajpat Nagar, Kanpur Uttar Predesh

Coordination Committee of Central Govt. Pensioners’ Association, KG Bose Bhaban, 68-B
Malanga Lane, Kolkata — 700 012, West Bengal

Karanataka Post and Telecommunications Pensioners’ Association, No. 165, 4" Main, 3™
Block, 3™ Stage, Basavehwaranagar, Bengaluru, Karnataka.

10.

JIPMER Pensioners’ Association, 33, 3 Cross, Mohan Nagar, Puducherry.

The term of SCOVA being reconstituted through this Resolution will be of 2 years. The Standing Group

members would serve for three terms of two years each (total 6 years) from the date of inclusion in

SCOVA or till the pleasure of the Chairman, SCOVA, whichever is earlier. The Rotating Group members

would serve for one term of two years from the date of inclusion in SCOVA and would be eligible for re-

nomination for one term or till the pleasure of the Chairman, SCOVA, whichever is earlier.

The SCOVA will hold its meeting as often as may be necessary. However, it will meet at least once in a

year.

The SCOVA will function to promote the following objectives :

i) To provide a feedback on implementation of policies/programme of the Department of Pension and
Pensioners Welfare.

ii) To discuss and critically examine the policy initiatives; and

iii) To mobilise voluntary efforts to supplement the Government action.

Travelling Allowance and Daily Allowance to Non-official members for attending the meeting of SCOVA

shall be regulated in accordance with the provisions of SR 190 and orders of Government of India there
under as issued from time to time and this Department’s letter no. 42/11/2014-P&PW(G) dated 19.05.2014.

The expenditure involved will be met from within the sanctioned budget grant of Department of Pension
and Pensioners Welfare.

Ravinder Kumar, Director
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No. 42/11/2023, P & PW (D), dated 4. December 2023, from Government of India, Department of
Pension & Pensioners Welfare, Lok nayak Bhawan, New Delhi, addressed to All the Pensioners’
Association included in SCOVA Vide Resolution dated 26.09.2023

Subject : 33rd meeting of Standing Committee of Volutary Agencie (SCOVA) under the chairmanship
of Hon’ble MOS(PP)-Suggestion for fresh agenda items.

The 33rd meeting of standing Committee of Voluntary Agencies (SCOVA) of the Department of pension &
Pensioners’ Welfare is scheduled to be held shortly. The date, time and venue of the meeting will be intimated
in due course. The meeting will be chaired by the Hon’ble Minister of State in Ministry of Personnel, Public
Gricvances & Pensions.

2. Itis therefore requested to suggest fresh items/issues, if any, for inclusion in the agenda to be discussed
for the proposed SCOVA meeting preferably through email (given below). Kindly do not send those agenda
items which have already been discussed in the previous SCOVA meetings on which final decision/action has
already been taken. Your response in this regard may please be sent to this Department latest by 8th December,
2023 to enable us to finalise the agenda items.

3. Only one representative of your Association may attend the above said meeting Confirmation of
participation and the name of the participant may kindly be intimated in advance to the undersigned by email.

4. Outstation members will be paid TA/DA and local members will be paid convcyance charges in
accordance with the rules/instructions.

This Department looks forward to your participation in the meeting.
Ravinder Kumar, Director

No. AICGPA/SCOVA-Agenda/90, Dated 8™ December, 2023, Addressed to, Shri Ravinder Kumar,
Director, Deptt. Of Pension & Pensioner’s Welfare, New Delhi- 110003

Subject: Fresh Agenda For 33 SCOVA meeting.

Ref: Your No. 42/11/2023-P&PW (D) Dated 4" December, 2023

Respected Sir,

We extend our sincere gratitude for considering us as Standing Group member of SCOVA. We submit
the agenda for fresh items to be discussed in the 33 SCOVA meeting as follows for consideration.

1. Provision of Family pension to transgender:

The Family pension under Rule 54 is payable to unmarried sons/ unmarried daughters who have not
attained the age of 25 years. There is no provision for the transgender son. It is necessary to make the
provision of family pension for transgender son who is fully dependant on the pensioner.

2. Notional Increment with effect from 1st July/1st January:

Though applications filed by some pensioners, have been successfully passed through CAT and High
Courts, the Government has not agreed to accept the long pending demand of Pensioners Associations about
the notional increment with effect from 15t July/1%t January for those Central Govt. pensioners retired on 30"
June/31%t December on completion of 12 months.

DOPT vide latest communication dated 5.09.2023 informed that the issue is under examination with
Department of Expenditure.

Necessary Orders are awaited.
Further, the benefit of notional increment may also be extended to the pensioners who are
retiring one day before the date of next increment.

3. Government implemented MACP for Central Government Servants with effect from 01.09.2008, where
as the recommendations of pay and allowances have been given effect from 01.01.2006. Defense Employees
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had been given the benefit of advancing the date of implementation from 01.01.2006 as per the Judgment of
Supreme Court.

Government may consider the long pending demand of implementation of MACP with effect
from 01.01.2006, the date applied for implementation of recommendations of 6t CPC.

4. Non Consideration of pensioner’s grievances on account of Notional pension, TBOP/MACP
promotions, Counting of induction training period etc. in Pension Adalat held in Maharashtra Circle.

It was observed during Pension Adalat held at Office of CPMG, Maharashtra Circle, Mumbai on 16/03/
2023 that the pensioners grievances involving Notional Pension, TBOP/MACP promotions, Counting of period
of Induction training prior to 1.1.1986 are not considered in Pension Adalat. CPMG Maharashtra Circle Office
notified in the Press Note of Pension Adalat itself that ‘Cases involving Notional Pension, TBOP/MACP
promotions will not be considered in Pension Adalat. Instead of considering the grievances, the pensioners
were intimated that your case regarding revision of pension and difference of pay and allowances due to
revision of postman pay Scale is not considered under Pension Adalat. The copy of the PRESS NOTE and
Letter addressed to the pensioner Shri Annarao M. Banhatti Solapur had been brought into the notice. We
addressed the sufficient letters to CPMG Maharashtra Circle and wanted to discuss in person. As there was
no positive response we addressed the issue to Member(Personnel), Postal Service Board, New Delhi.

5. Coverage of DOT employees, who were recruited by DOT but joined duty after formation of
BSNL ie. 1.10.2000 under CCS(Pension) Rules 1972/2021.

Government of India, vide the orders issued through DOP&PW, has provided one time option to
Government servants, who were declared successful for recruitment in the vacancies occurred before
01.01.2004, for coverage under Central Civil Services (Pension) Rules 1972/2021 in place of National Pension
Scheme.

Government servants, who were appointed by Department of Telecom and instructed to report for 3
months training prior to formation of BSNL and on completion of training, joined the posts in BSNL after 01/
10/2000. Employees appointed by BSNL are not covered under CCS(Pension) Rules, 1972/2021.

The Government servants, who were appointed by DOT and joined the duty after 01/10/2000
on formation of BSNL may be provided one time option for coverage under CCS(Pension) Rules
1972/2021.

6. Release of Retirement benefits of BSNL retired employees (ST category), who are retired on
VRS-2019/ Voluntary retirement or Superannuation.

These BSNL retired employees were initially appointed by the Department of Telecommunication and
had been lawfully absorbed in BSNL after its incorporation w.e.f. 15t October 2000 by issuing Presidential
Order on the verification of initial appointment, earlier service record and vigilance clearance.

These employees, after serving the DOT/BSNL, were allowed to retire validly and lawfully from BSNL,
either under BSNL VRS Scheme or on superannuation, with clear vigilance, without any pending department
or judicial proceedings at the time of retirement. They are being governed by CCS (Pension) Rules after
retirement as per proclamation made at the time of absorption.

CGM, BSNL, Maharashtra Telecom Circle/CCA Maharashtra & Goa withheld the retirement benefits, on
the pretext of pending verification of caste certificate of the retired employees.

The guidelines regarding Non-payment /Delay in payment of retirement benefits on account of
delay in verification of caste certificate in respect of retiring employees were issued by DOP&PW,
New Delhi vide OM No. 38/09(02)/2020-P&PW(A)(6721) dated 30.11.2021.

Para 3 of the said guidelines state that “The Central Civil Services (Pension) Rules 1972 or
instructions/guidelines issued by this department, however, do not provide for withholding of the
retirement benefits under any other circumstances, including on account of pending verification of
cast status of the employees”
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Secondly, para 4 of the said guidelines also states that ‘Unless departmental or judicial proceedings
are pending against a retiring employee, the pensionary /retirement benefits of the retiring employee
should not be withheld or delayed on the ground of pendency of verification of caste certificate.’

Department of Telecom (Pension Section) had circulated the said guidelines vide letter No. 36-03/
2019-Pen(T) dated 30" December, 2021 to all Pr. CCAs for information and necessary action to submit
quarterly reports for the very purpose of monitoring compliance of the guidelines in the true letter and spirit.

Additionally, Department of Telecom addressed to CMD BSNL New Delhi vide letter no. 40-09/2022-
Pen(T) dated 22" March, 2022 and stated that as far as pensionary/retirement benefits are concerned, it is
clear from the DOP&PW OM dated 30.11.2021 that pensionary/retirement benefits of the retiring employee
should not be withheld or delayed on the ground of pendency of verification of Caste Certificate and the only
reason for withholding the said benefits can be pending departmental or judicial proceedings at the time of
retirement.

It is very painful to mention that even after self-explanatory crystal-clear guidelines, the retirement
benefits(regular pension, gratuity and ex-gratia in respect of VRS optees) are not released/settled as per VRS
term and conditions.

Surprisingly even after issuing e-PPO and distribution of regular pension on the said e-PPOs for
some months, the regular pension had been converted into provisional pension by CCA Maharashtra & Goa
without any concrete evidence from the competent authority.

7. Arrangements through State Bank of India to facilitate the Telecom pensioners to approach
the nearest SBI branch and get the issue solved.

On the implementation of SAMPANN, the telecom pensioners are required to submit Life Certificate to
Pr. CCA/CCA Office available at State Headquarter/Zonal Office. No doubt they can submit the Digital Life
Certificate from Home/nearest Cyber Café or arrangement made by the Pensioners Association. Majority of
the pensioners are belonging to Group C, D Category and Family pensioners spread over in rural area also.
They are not conversant to English and handy with Android Mobile.

In view of the above, Pensioners/Family pensioners are facing difficulties to enquire about the complaints
of non receipt of pension/update the details in PPO if any/application for Family pension etc. and submit the
Digital Life Certificate on due date resulting stoppage of pension.

DOT should make the arrangements through State Bank of India to facilitate the pensioners
to approach the nearest SBI branch and get the issue solved.

8. Implementation of Pension Management System for Postal pensioners.

Under Digital India Campaign, Government has launched Comprehensive Pension Management System
called ‘'SAMPANN'’ for Telecom pensioners, ‘SPARSH’ for Defense pensioners. Department of Post has to
implement the Pension Management System for Postal pensioners as yet.

9. Determination of Entitlement of wards for BSNL pensioners as per revised mapping.

Department of Telecom has issued the orders regarding revised mapping for determining CGHS
subscription and ward entitlements for CGHS facilities vide OM No. 4-12(12)/2018-PAT-Part(1) dated 11" July,
2023 and copy was sent to Addl. Deputy Secretary , CGHS New Delhi. Additional Director(CGHS) Pune say
that they require the orders from CGHS, Authorities for implementation of the orders.

Action ... CGHS

10. Additional Director (CGHS), Bengaluru insisting aged pensioners to visit Office at
Bengaluru before issuing the Card.

Pensioners(Sr Citizens) residing in North Karnataka are sending their Applications along with documents
like PPO, Aadhar cards, photos etc through Pension Drawing & Disbursing Authority ie. Postmaster, Head of
Post office. Moreover, copies of these documents are got attested by a Gazetted officer. Additional Director
(CGHS) suspects the genuineness of these documents and insisting the pensioners(most of them aged 70-
90 years) to visit the office of Additional Director (CGHS), Bengaluru before issuing the Card. The one way
distance from places in North Karnataka to Bengaluru varies from 300 Kms, to 600 Kms. Aged pensioner has
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to go with one escort and halt at Bengluru for 2 days. We addressed two letters to Director(HQ), CGHS New
Delhi but no positive response.

11. Demand of CGHS Wellness Centre at Kothrud, Pune and Pimpri Chinchwad area.

Consequent on expansion of Pune City area, most of the Central Govt. Employees/ pensioners reside
in Kothrud-Karvenagar-Warje as well as Bhusari Colony- Bavdhan area. CGHS Wellness Centre Deccan
Gymkhana was closed long back. Pensioners (most of them aged 70-90 years) require to travel 8 to 12 Kms
to reach CGHS Wellness Centre at Bajirao Road.

Secondly, One CGHS Wellness Centre is available in Pimpri-Chincwad area. Due to the expansion of
the area , there are 25000 beneficiaries/CGHS Cards attached to CGHS Wellness Centre at Chinchwad.

AS such there is huge demand of CGHS Wellness Centre at Karve Road-Kothrud and one additional
CGHS Wellness Centre at Chinchwad area(Separate Corporation).

12. CGHS: Review the policy of opening CGHS Wellness Centers and approve only
Empanelled Private Hospitals for Indoor treatment.

Parliamentary Standing Committee on Personnel, Public grievances, Law and Justice(Report No. 120)
is in agreement with the views of Pensioners Associations that Govt. may explore opening of CGHS Wellness
Centers at District Headquarters.

Lengthy and cumbersome process of Sanctioning the Wellness Centre at District Headquarter ie.
Search for the suitable accommodation, appointment of Medical Officers and paramedical Staff to run the
Wellness Centre satisfactorily, the demand of Pensioners Associations/recommendation of Parliamentary
Standing Committee is not met since long.

It is the need of the hour that the pensioners residing at District locations and nearby towns may be
provided with the Indoor Medical Facility at least.

In view of this We addressed our suggestions vide our letter dt. 27/04/2023 to Addl. Secretary, Ministry
of Health & Family Welfare, New Delhi to

Review the policy of opening CGHS Wellness Centers and approve only Empanelled Private
Hospitals for providing IPD facility to the Pensioners residing in Non-CGHS area. Under such
arrangement, Pensioners will have the option to avail CGHS facility of IPD treatment after paying the
requisite subscription and avail Fixed Medical Allowance for OPD treatment as available for outdoor
treatment in Non CGHS area.

Submitted for consideration please.
Thanking you, With Regards!
Your’s Sincerely
H. F. Chaudhari, General Secretary

Successful Nation-wide DLC Campaign 2.0

The Department of Pension and Pensioners Welfare in collaboration with pension disbursing banks,
ministries/ departments, Pensioners’ Welfare Associations, UIDAI and MeitY, arranged the DLC Campaign 2.0
from November 1-30, 2023.

The nation-wide DLC Campaign 2.0 was held in 100 cities at 597 locations from November 1-30, 2023. A
total of 1.15 crore DLCs were generated, including 38.47 lakh DLCs for Central government pensioners, 16.15
lakh for state government pensioners and 50.91 lakh for EPFO pensioners.Face authentication technology
used by 9.65 lakh pensioners during Nationwide DLC Campaign 2.0.

Our Association has also actively participated in Nationwide DLC Campaign 2.0. Using Face authentication
technology successfully. We conducted the DLC Camps at the Post offices/Locations convenient to the old
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pensioners. In Pune we arranged DLC-Camps at Pune City HO., Parvati Post Office,S P College Post office,
Dhankawadi Post Office, Katraj Post Office,Congress House Shivajinagar, Telephone Bhavan Bajirao Road,
Shivajinagar Head Post Office, Antarnad Yog Kendra Kothrud, Ex-Service Men Post Office. Akola, Nandurbar
have also helped the aged pensioners in submission of Life Certificate. We also visited the aged pensioners,
who were not in a position to walk through for submission of Life Certificate. In all we helped 690 pensioners to
submit their Digital Life Certificate using Face Authentication.

Shri S. N. Mathur Additional Secretary, DOP&PW and Shri Chakravarti, Under Secretary visited the DLC
Camp conducted by Bank of Maharashtra, Budhwar Peth Branch on 9th November 2023. Shri G. N. Kulkarni,
President, Shri V. M. Date Vice President, Shri H. F. Chaudhari General Secretary and Shri R. V. Pillai Org.
Secretary attended the Function. We welcomed shri Mathur, Additional Secretary presenting a Boukay. Shri S.
N. Mathur was present at DLC-CAMP conducted by Bank of Baroda Karve Road Branch on 10th November
2023. On the request of Bank Manager, Shri. H. F. Chaudhari General Secretary, welcomed the chief guest
Shri. S. N. Mathur, Add| Secretary, Shri Chakravarti under secretary followed with introduction of the Nationwide
DLC Campaign 2.0 by Shri H. F. Chaudhari. Addl Secretary, Shri S.N. Mathur addressed the Pensioners present
and also generated DLCs for some pensioners including Shri R. V. Datar, CGM Retd our member.

| CGHS |

Government of India Ministry of Health and Family Welfare Deparment of Health & Family Welfare
(CGHS - 1 Section) Circular Dated 25.10.2023

Subiject : Maintaining sincere bahaviour with part patient-reg.

It has come to the notice that thee have been instances where the expected standards of behaviour by the
medical officers has not ben met with GHS beneficiaries. This Misistry has taken a serious note of the same.
All offices/staff under their administrative control to maintain cordial and respectful behaviour while dealing with
patents. Itis their responsibility not only todiagnose and treat ailments but also provide solace and reassurance
to the patients under their carre.

Signed by

Vangara Prasad
Under Secretary to the Govt. Of India

No. CGHS/PNF/ESTT. 4-1/23/9166  Dated : 9.11.2023 from Additional Director CGHS, Pune,
minutes of CGHS Panchayat Held on 7th Nov. 2023

The 2nd, CGHS Panchayat was organized by CGHS Pune on 7" Nov. 2023 from 14.00 Hrs. to 17.00 Hrs.
at Patrakar Bhavan, Navi Peth, Pune in which more than 140 participant and all CMO 1/C of WCs & senior
officers of CGHS Pune, were presents. The CGHS Panchayat is to provide an opportunity through an open
platform for all CGHS stakeholders including Pensioners, beneficiaries, Health care organizations, ALCs etc.
to put forth their concents. The platform will enable us to understand the various issues affecting the schemes
with a view to improving this system.

Dr. Nagarkar Vaijayanti, CMO(SAG) on behalf of all the members of CGHS Pune welcomed Chief Guest
Hon’ble MP Mrs. Vandana Chavan, the senior officers of CGHS Pune present on dias, gathering of Panchayat
and briefly introduced about Hon’ble Chief guest and her achievements in varies fields.

The Panchayat was presided over by Dr. Pinaki Sengupta, Additional Director, Hon’ble MP Rajya Sabha
Smt. Vandana Chavan Lighting of lamp/Deepaprajwaalan accompanied by Additional Director CGHS Pune & a
senior CGHS Beneficiary. Hon’ble MP Smt. Vandana Chavan was welcomed and feliciated by Additional Director
with Shawal & Sriphal.
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Additional Director CGHS Pune Dr. Pinaki Sengupta gave a brief speech on the Pabchayat and CGHS
functioning, fac9lities, grievances, etc. and explained the objectives of holding the CGHS Panchayat. Even
through CGHS has diffierent existing grievances redressal systems like Local Adv. Com/Zonal Adv. Com,
CPGRAMS & RTI, Panchayat is a unique initiatve of MOHFW to offer wider participation of the beneficiaries to
express their concerns and get their grievances addressed through the Higher Authorities and Policy Makers.

Hon’ble MP Rajya Sabha, Smt. Vandana Chavan Addressed the audience. In her speech, she acknowledged
that CGHS Panchayat is really a unique way for the stakeholders to convey and solve their problems amicably
through mutual discussions.

Hon’ble MP also shared her experiences about initiation of OPD at Local Medical College & Hospital for
transgender people and the travails she went through to bring it to frution.

Hon’ble Chief guest conveyed that there is an immense scope for a “Separate Wing” for the COHS
Beneficiaries whthin the existing facilityin the State-run Government Hospitals with Cash-Less treatment like
tht MOA being signed by the CGHS and different Medical Institutes of National Importance in various part of the
country. Hon’ble MP assured that she will pursuc the same with the concerned Higher Authorities. Hon’ble MP
carefully listened and intercted with the beneficiaries, Additional Director Dr. Pinaki Segupta, Dr. C. P. Chaudgary,
CMO (SAGO, Dr. Sanjeev Kendre, CMO (NFSG) who were present on dias. Regarding the varies issues
raiseed by the beneficiaries and assured that the local issues will be looked after locally and policy issues to be
raised in the appropriate formus.

Pensioners / Beneficiaries Raised Following Points :
1.  Complaint against Ruby Hospital : This HCO is chrging for excess than CGHS

Pakage : Even afte having memo not given the private ward. Afater receiving the proper complaint with

proof atction will be taken.

2. HCOs not following the MoA and asking advance payment/excess billing by HCOs : Specific complaint
may plese b given.

3. Suggestion : all HCOs should install a Board that ‘CGHS’ facilities are available in this hospital”

4. In emergency some HCOs are asking for advance : already discussed in agenda point.

The Hospitals nearlby to welliness centres may be empaneled : If any hospital is interesed to join will be

considered.

6. Regular meeting of the HCO will be called.

7. WC-8 and WC-4 wellnss centres may please be shifted to CWPRS area-in-In process.

8. Medicines will be available in the WCs : Most of the medicines are available.

9

1

o

. ABHA -Staff of CGHS forcing registration on ABHA- At present it is not compulsory.
0. One of the pensioners expressed that CGHS is working for the betterment of life and health of beneficiaries
and we will always cooperate with the CGHS deoartnebt,
11, Facility for Parent or In laws as given to working staff : Policy matter will be forwarded to HQ.
12. Opening of WCs in PCMC Area : Already a proposal has been sent to Ministry for opening of 12 new WCs
in Pune and PCMC area.
13. Life saving medicines will be available in WCs : This point will be considered and will try to make available
such medicines as early as possible.
14. ID Card to ZAC/LAC Members : Guidelines will be asked from Ministrty.
15. Joint metting with ZAC/LAC/HCOs may be organised : A meeting will be called soon.
16. Charges for disposable by CGHSs to be stopped : A leffter to be issued to all CGHSs.
17. List of senior citizens to b available in WCs : will be made available.
18. Aboard may be displayed that Senior citizens should visit dirctly.
19. Shortage of Doctors and stff at CGHS Pune : alreadby informed to Mistry.
20. Rude behaviour of staff : instruction will be issued to all WCs.
21. ABHAwill not be compulsory : ABHA is not compulsory at present.
22. Treatments to CGHS beneficiaries are not satisfactory at HCOs : Specific complaint may please be
submitted. A letter will be issued to all HCOs.
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23.

24.

25.

26.

27.

Rude behaviour of CGHS Beneficiaries with the doctors : One of the pensioner stated that some patients
behaved very rudely with doctors will be stopped.

Pensioners more than 75 years may directly consult empaneled HCOs and get tests done as advised by
their Doctor. There is no celling in this case. HCOs are being notifid.

Opening of WC at Kothrud : There is no such plan for opening of WC in Kothrud area. Pensioners Association
may try for Govt accommodation for shifting of WC.

IP deposit and excess billing by HCos : For excess billing complaint may please be given in AD office,
maximum bills of HCOs have already been cleared, still why

HCOs are charging extra from CGHS beneficiaries. If there is any complaing from the beneficiaries regarding
excess charged, the said amount will be deducted fom the PBG of the HCO and refunded to the conerned
beneficiary also strict action for de-empanelment can be initiated. Please get the concrete proof for any
extra amount/advance charged by the HCOs and report to AD office.

F. No. Z15025/32/2023/DIR/CGHS/Dated : 19 December 2023, from Government of India, Min of Health
& Family Welfare, Director of CGHS, New Delhi.

Office Memorandum
Subject : Revision of CGHS rates for Cardiology Procedure, inclusion of 2 new procedures and

revision of rates of PET CT scan -regarding

| am directed to convey the approval of competent authority for revision of CGHS rates for cardiology

procedures, inclusion of 2 new procedures and revision of rates of PET CT sacn as per the details given below.

(all figures are in rupees)

S No [TREATMENT PROCEDURE | CGHS package | CGHS

and Investigations in rates for NABH package
CARDIOLOGY Hospitals rates for
Non- NABH
Hospitals
1 |Balloon coronary 92,000 78,200
angioplasty/PTCA
2 |Balloon coronary 83,725 71,150

angioplasty/PTCA without
Vascular Closure Device

3 |Rotablation 56,206 47,775

4 |Balloon Mitral Valvotomy / 90,700 77,000
Percutaneous transvenous
mitral commissurotomy

(PTMC) -
5|Cardiac Catheterization 13,545 11,510
(CATH)
6 |[Coaractation dilatation 71,600 60,860
7 [Temporary Pacemaker 19,200 16,320

Implantation (TPI)
(Temporary Cardiac Pacing)
Single Chamber

8 |Permanent pacemaker 32,000 27,200
implantation (PPI)- Single
chamber
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9 [Permanent pacemaker 43,000 36,550
implantation- Dual Chamber
10 |Permanent pacemaker 49,625 42,180
implantation (PPI)-
Biventricular
11 |Automatic implantable 50,000 42,500
[Cardioverter defibrillator
AICD Single chamber
12 |Automatic implantable 52,350 44500
[Cardioverter defibrillator
AICD - Dual Chamber
13 |[Combo device implantation 59,000 50,150
14 |Diagnostic 66,000 56,100
Electrophysiological studies
[conventional( including
catheter)
15 |Ambulatory BP monitoring 1,000 1,000
16 |External Loop/event 1,500 first day 1,500 first
recording ( maximum up to 7 and 1,000 for day and
|days) subsequent days 1,000 for
subsequent
days
17 |Radiofrequency (RF) ablation 96,000 81,600
conventional
18 |Radiofrequency (RF) ablation 1,81,000 1,53,850
Atrial Tachycardia/with 3-D
mapping - all inclusive
19 [Endomyocardial biopsy Deleted Deleted
20 |Intra-aortic balloon pump 50,000 42,500
(IABP) including Cost of
Balloon
21 |Intravascular coils 75,000 63,750
22 |Septostomy- Balloon 30,000 25,500
23 |Aortic valve balloon 56,400 47,940
[dilatation (AVBD) /
Pulmonary valve Balloon
Dilatation(PVBD)
24 |Digital subtraction 14,610 12,400
angiography-Peripheral
artery
25 |Digital subtraction 14,610 12,400
angiography- venogram
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Lithotripsy / Short wave
Lithotripsy) - including GST

26 |Peripheral Angioplasty 55,500 46,750
27 |Renal Angioplasty 55,000 46,750
28 |Intravascular ultrasound 50,000 50,000
(IVUS) -
29 Holter analysis 2,500 2,125
30|Inferior Vena Cava (IVC) filter 30,000 25,500
implantation (Cost of Filter
extra)
31|ASD/VSD/PDA device closure ASD
98,900 ASD 84,065
VSD 93,415
VSD 1,09,900 PDA
PDA - 55,000 46,750
32 |Head--up tilt test (HUTT) 4,000 3,400
33|Stress Myocardial Perfusion 9000 7,650
Imaging(MPI)-exercise
34 [Stress Myocardial Perfusion 9000 7,650
Imaging (MPI) -
pharmacological
35|Coronary angiography 13225 11,240
36 |Pericardiocentesis 10,000 8,,500
37 |Intracoronary optical 65,000 65,000
coherence tomography
(OCT) / Intravascular optical
coherence tomography
(IVOCT) /Intravascular
Ventricular Assist System
38 |Fractional Flow Reserve Rs.30,000 30,000
(FFR) inclusive of cost of wire
New Procedures included
1|TAVI/TAVR Implant 12,84,000 12,84,000
TAVI/TAVR Procedure cost 1,00,000 85,000
2|IVL (Coronary Intra Vascular 2,68,000 2,68,000
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Revised rates for PET-CT Scan

FDG Whole body PET/CT Scan

11,500

Brain/Heart FDG PET/CT Scan

Neuroendocrine tumor

|Gallium-68 Peptide PET/CT imaging for

10,000

2. These rates are applicable in all CGHS cities.

3. These rates are in supersession of the hitherto existing CGHS package rates for the above items. The
other terms and conditions of empanelment shall remain unchanges.

4. The revised rates shall be applicable from the date of issue of this OM and shall be valid till further
orders.

5. This issues with the approval of competent authority and concurrence of integrated finance division,
Ministry of H&FW vide CD No. 2820 dated 19.12.2023.

CGHS Pune - Specialist Days

Dr. Manoj Jain, Director

Sr. Doctor Name Speciality Da6 Disp No.
No.
1. Dr. Vijayshree M. Parkale GYnaecologist Wednesday We 3
Friday WC 05
Rest of the Days Polyclinic
2. Dr. R. Redhekar Medicla Specialist Monday, Tuesday, Wednesday WC 02
Thusday, Friday, Saturday WCO01
3. Dr. Sachin Parab Medical Specialist Monday, Tuesdy, Wedneday & Polyclinic
Saturday
Thursday WCO05
Friday WCO06
4. Dr. Rahul Ganakwar Ms Surgery/On Cologist | Monday & Thrusday WCO07 (Mon) & Polyclinic
(Thu)
5. Dr. Sanjeev Kendre Psychiatrist Wednesday Polyclinic
6. Dr. Ankita Chandra Denral Surgeon All Days Polyclinic
7. Dr. Ravi Kamble Pulmonologist Fridy Polyclinic
(Respiratory and Chest
Medicine)

Appointment Procedure :
Online through ‘Book Appointment’ through website cghs.nic.in

1)

2)  Through prior telephonic call polyclinic (020-24269311)
3)  Walkin limited numbers as per availability (need to register early around 7.30 a.m. to 8.00 am)
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[ BSNL |

No. BSNL Co. ADMN/12(11)/1/2021-ADMN, Dated 27.12.2023, From BSNL, Bharat Sanchar Nigam Limited,
New Delhi, Address to The CGM, U.P. (West) Telecom circle, Meerut/ All CGMs
Subject : Clarification sought from corporate office on visit report for hispitalization.

Ref : 1. Your office letter UPWCO - 11/21/(11)/2/2020- ADMN UPW dated 22.09.2023.

2. BSNL CO-ADMN/11(15)/2/2020 - ADMN dated 22.01.2021

Kindly refer to letter under reference vide which clarification / guidelines sought from corporate office on
visit verification for hospitalization under emergency.

| am directed to state that case is examined at corporate office and decided that in case of indoor treatment
undertaken by employees (serving/retired) of field units and their dependents in emergency conditions and/or
verification of hospitalization was not carried out for any reason. CGMs are authorized to exempt the visit report
condition based on justification/merit.

This is issued with approval of competent Authority.

S.K. Agarwal, AGM Admin

SeguATe HarHaiEE! svauiud a% Afewd ety o UHe WH AifedigaR, 23 SRS 033 Wia
SAP/ERP T& Tl SiTciedl HaTHaaiT ShiaRe Afed, T figl, ar=amas Hisha STeilst¥ (F. 2000 W)
TreTd federk 2033 AT SHT H0ITd 3T 3T,

ST YNHEAT T8 ST el TS A fUHTe geerTa wensft se.
e Afgehal STefiero o UHe 3% AW gsd.

System for Pension Administration (RAKSHA) (SPARSH) Help Line No. 1800-180-5325
How to know your PPO No in SPARSH : pcdapension.nic.in

You can check your SPARSH PPO by selecting and feeding any one out of existing ePPO number, Personal
No & Bank Account Number.

You will be able to see your PPO details on the screen including SPARSH PPO No, if migrated.

How to Update Mobile Number Login to pcdapension.nic.in Please provide below derails for verification.
PPO Number(SPARSH)

¢ “ Enter details Legacy PPO No.(12digit ePPO No)
¢ “Authentication Type“O Security question
How to Submit Life Certificate According to SPARSH FAQs:
Jeevan Pramaan Portal is the best suited platform to submit Digital Life Certificate (DLC)
The values in various dropdowns should be selected as under :-
Type of Pension: Service pensioners Or Family Pensioners.
Pension Sanctioning Authority : Defence-PCDA(P) Allahabad.
Pension Disbursing Agency : SPARSH-PCDA(P) Allahabad.
PPO No. Only 12 digit ePPO or SPARSH PPO No.
Bank Account No.

IDA Applicable For BSNL pensioners From 01.01.2024 According to Price Index
IDA may be decreased by 0.2%“reducing total IDA to 215.4%
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